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Copyright

Copyright © 1999-2012 0OSSI, LLC. All rights
reserved.

Information in this document is subject to
change without notice. The software described
in this document is furnished under a license
agreement or nondisclosure agreement. The
software may be used or copied only in
accordance with the terms of those
agreements. No part of this publication may
be reproduced, stored in a retrieval system, or
transmitted in any form or any means
electronic or mechanical, including
photocopying and recording for any purpose
other than the purchaser’'s use without the
written permission of OSSI

0SSl

W228 N727 Westmound Dr
Waukesha WI 53186

TEL: 262-522-1870

FAX: 262-522-1872

Trademarks

Intelli-Site® is a registered trademark of OSSI
LLC. Intelli-Site® is registered in U.S. Patent
& Trademark Office.

All  other registered and unregistered
trademarks are the sole property of their
respective owners.
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Section 1 - Introduction
This section describes the following:
e Overview
e Technical Support Assistance

Overview

The DoorTek RTU (Receiver/Transmitter Unit)
is the Intelli-Site software representation of a
DoorTek access control panel. For purposes of
this document, the term RTU is synonymous
with access control panel.

The DoorTek RTU provides for user
configuration of all aspects of the access
control panel network including:

e Access control panel general configuration

Communications Settings (in conjunction

with Driver Services)

Input configuration

Output configuration

Doors (Readers) configuration

Alarms configuration

DoorTek RTU-specific I/O types and Actions

DoorTek RTU-specific Database (Cardholder

Management) functionality

e DoorTek RTU-specific Reports and
Documentation

e DoorTek-Specific Access Control Node
functionality

e DoorTek-Specific Door Control functionality

Copyright © 1999- 2012 0SS, LLC. 5
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Technical Support Assistance

OSSI Headquarters

W228 N727 Westmound Dr.

Waukesha WI 53186 USA

Tel: 262-522-1870 Fax: 262-522-1872

Technical Support

Technical support is available via Telephone,
Fax or Email. Contact OSSI Technical Support
8:00 AM to 5:00 PM Central Standard time. If
calling after hours, please leave a detailed
voice mail message, and someone will return
your call as soon as possible.

E-Mail: support@ossi-usa.com

Fax: 262-522-1872 (Attention Technical
Support)

Local: 262-522-1870

When calling, please be at the computer
prepared to provide the following information:

e Product version number, found by selecting

the About U button from the Intelli-Site
Menu Application Bar.

e Product serial number used for registration.

e The type of computer being used including,
operating system, processor type, speed,
amount of memory, type of display, etc.

e Exact wording of any messages that appear
on the screen.

e What was occurring when the problem was
detected?

e What steps have been taken to reproduce
the problem?

Copyright © 1999- 2012 OSSI, LLC.
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Section 2 - DoorTek RTU Configuration

R

=y

This section describes adding a DoorTek RTU
to the Intelli-Site tree from Designh Mode.

Adding a DoorTek RTU to the
Intelli-Site Tree

The following section will describe how to add
one or more DoorTek RTU nodes to the tree.
All procedures described in this section are
accomplished in Design Mode.

Add an RTU - Procedure

1. Expand the System Layout Node and
Right-Click on an Area. Select Add
Node... from the Shortcut Menu as
shown below:

—)-ig] Template 001
#-_] System Control
--F# Spstemlayout
i —@ Corparate Headquart

-] Component Delete —
+-_ ] Screens

E 3
[ Shared Secr Replace All

+ﬂ Badges Find »

+-f DataBase
- Bl Computers
+1ﬁ Documenta Export to DB...
-8y Images
+(,E|E Sounds
#-7] Messages Import...

----- [ Guard Tow

-] Group Conl Add Mode...

..... [ Acceszsz Coi Add Mode and Edit...
+-] Priorities

#-_7] Door Contr: Properties..,

Create Popup Tree View...

Export...

Copyright © 1999- 2012 0SS, LLC. 7
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2. Two basic DoorTek RTU types can be

selected from the Add Node dialog:
DoorTek-CIM - a future DoorTek
control panel and DoorTek - the
existing one. Select DoorTek then enter
the number of panels you wish to add to
the tree in the Total nhumber to add:

edit box. You may add multiple panels
to an area.
Note: The total number of RTUs

that may be added must not
exceed 255 for a given domain.

Select Mode Type

DroorT ek,
DoorT ek Clk
DoorT ek

QrC
OPC-16IM
OPC-1e0UT
OPC-321M
OPC-3200T
OPC-8IM
OPC-80UT

Wirtual

Total number to add: 1

| addNode |

[ Browse ] [ Cancel ]

3. The RTU(s) will be added to the tree and

the system level  Text-To-Speech
message “Node Added” will sound.

Import an RTU - Procedure

1. Expand the System Layout Node and

Right-Click on an Area.
Node...
shown below:

Copyright © 1999- 2012 OSSI, LLC.
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=g Template_001
-] Spstem Control
El SystemlLayout
: EI@ Corparate Headquart

-] Component  Delete Del
-] Screens

i +
.C> Shared Ser Replace All

E Badges Find L
@ DataBase Create Popup Tree View...

Computers
i+ i} Documenta Export to DB...

-y Images

ﬁ,EIE Sounds Export...

-] Messages Import...

-[> Guard Tou

D Group Con Add Mode...

[ Access Co Add Nede and Edit...
#-[_] Priorities

-] Door Conkr Properties...

2. Select the Browse button on the Add
Node dialog: A browse window will
open. Browse to the appropriate location
then select the RTU .exp file you wish to
import and select the Open button. A
new type (Custom) will be automatically
added to the Add Node dialog and the
imported .exp will be listed below the
Custom type.

e

Look in: ; RTU exps - a ? ® "

-~

Mame Date moedified Ty
-# | Test DoorTek Panel.exp 8/171/201112:48 PM  Ex

]| 1

File name: Test DoorTek Panel exp

Files of type: [Tree Node (*.exp)

[ Open as read-only

Copyright © 1999- 2012 0SS, LLC. 9
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IE!@ Corporate Headguarters
-9 Area

=-f# DoorTek Access Contral Panel
G- Inputs
El Outputs
El_ Doors
G- Alams
(-7 Door Clearance Codes
Itl Elewvator Clearance Codes
Itl Scripts

10

Select Mode Type

Wirtual Inputs [32]

Yirtwal [nputs [54]

Wirkual [mpks

Wirkual Outputs [128]

Yirtual Dutputs [25E]

Yirtual Outputs [32]

Wirtual Outputs [64]

Yirtual Outputs
Cuiztom

Test DoorT ek Panel

Total number to add: 4

[.-'f-.du:l Nu:u:le] [ Browse ] [ Cancel ]

3. Select the imported RTU then enter the
number of panels you wish to add to the
tree in the Total number to add: edit
box. You may add multiple panels to an
area.

4. The RTU(s) will be added to the tree and
the system level Text-To-Speech
message “"Node Added"” will sound.

DoorTek Configuration

The following section describes configuration of
the various elements of the DoorTek RTU.

The DoorTek RTU consists of a parent (the
basic panel node) and four children as follows:

Inputs - a collection of all inputs.

Outputs - a collection of all outputs.

Doors - a collection of all readers.

Alarms - the collection of all alarms.

Door Clearance Codes - the collection of
door clearance codes. Clearance codes are
used to in assign access rights to
cardholders.

Elevator Clearance Codes - the collection
of elevator clearance codes.

Scripts - the collection of scripts. Scripts
can be used to modify the default panel
behaviors.

Copyright © 1999- 2012 OSSI, LLC.
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RTU Node (Parent Node)

The parent (DoorTek IQ/Ultimate) node is
configured by Right-Clicking on the RTU and
selecting Properties...

RTU Setting Tab

-
Area - DoorTek Access Control Pa

RTU |'I"|n1ed Events I Notesfﬁomment5|

L=l DoorTek Access Control Panel 917
Access Level: [Level 1 V]
RTU Setup
Domain: 90 Net: 1 Event bLfFer detta fmin ). 0
[ Retain
[C] virtual Pairt:  “None™ 7] Auto download valid cards:
Modem Setup Facility Codes

Buffer Capacity: Minutes ¢c10): 0 =

Tmeof Day: 0 = - 0 = Dialon Alams (mputs)y: [T

Modem Header:

Modem Footer:

Phone # 1:
Phone # 2: Code: 0
Phone # 3:
Phone # 4: Ovemide: [
Download
Settings l [ Cards l | Complete | |[ Reset |
[ Ok l l Cancel ] Apply

1. Name: - enter a descriptive name for
the panel here. Example: First Floor
Mechanical Room.

2. Access Level - this is the Access Level
of the node object (RTU).

3. RTU Setup - this area is used to
configure  the Intelli-Site network
parameters and basic functional
characteristics of the node.

RTU Setup
Event buffer defta (min.): 0
[] Retain

[C]Virtual Point:  “None™ [] Auto download valid cards:

Domain: 30 Met: 1

Copyright © 1999- 2012 0SS, LLC. 11
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a. Domain and Net - the Domain
identifies the panel chain and the
Net identifies the panel number.

b. Event buffer delta (min): - Enter
a number (in minutes) that will
determine if an event is outside of
the buffered range for host action.
For example: if this field is set to
5, any event received from the
panel that has a time stamp that is
5-minutes or older (than the
system time) will be logged as a
“buffered” event. The host will
take no action for this event.

c. Retain - Reserved - has no
function at this time.

d. Auto Download valid cards: -
When a card is presented to a
reader on this panel the host will
check to see if the card is valid in
the host database. If the card is
valid the host will download the
card record to the panel
immediately.

e. Virtual Point: - Check this box to
“virtualize” the panel. When an
RTU has been virtualized all server-
to-driver services communications
stop and will not be reinitiated until
the RTU has been un-virtualized.
Drag-and-drop a virtual I/O point
into the drop field. This I/O point
will be set high whenever the panel
is virtualized.

4. Modem Setup - Allows the user to set
up a remote panel to dial up to the host
to report field events.

a. Buffer Capacity - The percentage
of the panel’s event buffer that
trigger the panel to dial the host.

Copyright © 1999- 2012 OSSI, LLC.
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b. Minutes - Instructs the panel to
dial the host on a schedule of
minutes.

c. Time of Day - Instructs the panel
to dial the host at a certain time
each day.

d. Dial On Alarms - Instructs the
panel to dial the host when input
alarms occur.

e. Modem Header - The header that
will be sent by the panel to
configure the modem when it dials
the host.

f. Modem Footer - The footer that
will be sent by the panel to
configure the modem when it dials

the host.

g. Phone #1-4 - The phone
numbers the panel will use to dial
the host.

5. Facility Codes - This is the list of card
facility codes the panel will accept. The
Override checkbox, when checked
instructs the panel to accept cards with
any facility code.

6. Download - Allows the user to
download data to the panel. The user
may download Settings, Cards, or
Complete (Cards and Settings). The
user may also Reset a panel
Downloads to multiple panels can also be
accomplished from the Area property
page as shown below:

Copyright © 1999- 2012 0SS, LLC. 13
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Corporate Headquarters - Area

Property Page l
Mame: 1D ‘
Arocess Level |Leve|1 j
Threat
1] Set
Dowrload
Settings Set Time Time Zones Cards | Clear All

Timed Events Tab

This tab is used to configure the 32 timed
events that can be configured in the panel.

Area - DoorTek Access Control Pane

- Timed Events | Notes/Comments

Timed Events

1: <unnamed:
- zunnamed > Name: <unnamed:
: <unnamed:
: cunnamed»
; <unnamed: Stat Tme: 0 = : 0 = Stop Time: 0
: <unnamed:»

i:::m:i Mon Tue Wed Thu Fi Sat Sun

; <unnamed:: Das: O 0 EH O B O [E
; unnamed:»
: sunnamed:>
: <unnamed:»
: sunnamed:
: <unnamed:»
. <unnamed:
: <unnamed:»
" <unnamed>
: <unnamed:»
: <unnamed>
; unnamed:»
: <unnamed»
: <unnamed::
: <unnamed>
: <unnamed::
: <unnamed>
: <unnamed:
" <unnamed>
: <unnamed:
: <unnamed>
; <unnamed::
: <unnamed»
- innamed s

Evert Data

Targets

] ’ Cancel

Copyright © 1999- 2012 OSSI, LLC.
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1. Name - This is the name of the Timed
Event.

2. Start Time - The starting time of the
Timed Event.

3. End Time - The ending time of the
Timed Event.

4. Days - The days of the week that the
Timed Event will occur.

5. Targets - The list of points that will be
controlled by this Timed Event. Inputs,
Outputs, and Reader can be dropped in

this list.
=-f8 DoarTek Access Contral Panel Inputs

—'El Inputs
+-{04 Door 1 DPS An Input node is configured by expanding the
:E gzs: ?quStatus Inputs folder then Right-Clicking on the
[ Door 2 DPS Input and selecting Properties.... Inputs do
+EI<' Door 2 REX not have DoorTek-specific properties pages.
+- [ Door 2 Lock Status For property page configuration, refer to the
*E :”p“:; Intelli-Site Reference Guide Section 2.
- hpul
+m¢ Ihput 9

=-fH DoorTek Access Conbrol Panel out utS

+E| Inputs P

SR ] Duipus An Output node is configured by expanding the
- [ Output 1 . - s
e DutEutz Outputs folder then Right-Clicking on the
0 Output 3 Output and selecting Properties.... Outputs
[0 Output 4 do not have DoorTek-specific properties pages.
{4 Output 5 For property page configuration, refer to the
E gutputs Intelli-Site Reference Guide Section 2.
Lt

Copyright © 1999- 2012 0SS, LLC. 15
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El |FpLts
El Dutputs
=-I7¥ Doors

16

561
i [l Mommal

[} Forced

#-F1 Door2
#-F1 Door3
#-F1 Door4
#-F1 Door§
#-F1 Doork
#-F1 Door 7
#-F1 Doorg
#-F1 Doorg
#-F1 Door 10
#-F1 Door 11
El_ Door12
#-F1 Door13
#-F1 Door14
#-F1 Door 18
#-F1 Door 16
1 Elevatar 1
1 Elevatar 2
1 Elevator 3
1 Elevator 4

H-[2 7] Alarms
i~ Door Clearance Codes
i~ Elevator Clearance Codes

H-27 Seripts

m¢ Inlocked

Doors (Readers)

A Door (Reader) node is configured by
expanding the Doors folder then Right-
Clicking on the Door and selecting
Properties...

Rename Door (Properties Tab)

When a Door node name is changed a rename
dialog function appears. The rename function
automatically changes the names of all reader-
associated inputs, outputs and alarms if
accepted by the user.

./..

i =% Would you like for the following name changes to be made
Y automatically?

=

-
Intelli-5ite

Doorl DPS to Entrance Door DPS
Doorl REX to Entrance Door REX
Doorl Lock Status to Entrance Door Lock Status

Sub-states

A Door (Reader) node in the tree has six sub-
states which indicate the state of the door:
Normal, Unlocked, Forced, DOTL, Offline, and
Duress.

Copyright © 1999- 2012 OSSI, LLC.
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Main Tab

The main tab allows the user to modify panel
setting for readers.

.- DoorTek Access Control Panel

Reader | Operation | Actions | Commands | Notes/Comments |

Name: | [l

Access Level: ’Level 1

Strike Time (seconds): 10

DOTL Time (seconds). 30

Artipassback Type: Mot APE

1. Strike Time - The number of seconds
the door lock stays open after a valid
entry/exit event.

2. DOTL Time - The number of seconds
that a door can remain open before a
Door Open Too Long Alarm is generated.

3. Anti-Passback Type - The type of anti-
passback for this reader: Entry, Exit or
Not APB.

Copyright © 1999- 2012 OSSI, LLC. 17
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=8 DoorTek Access Control Panel

+|=:| Inputs

-] Outputs

+E|_ Daors

-4 m
- [}4 Panel Dffline
[ ICP2001 Tamper
[l ICP200 1 Ground Fault
[l ICP200 1 AC Power Fail
[ ICP200 2 T amper
[l ICP200 2 Ground Fault
[l ICP200 2 AC Power Fail
- [4 ICP200 3 Tamper
--[4 ICP200 3 Ground Fault
[l ICP200 3 AC Power Fail
[ ICP200 4 Tamper
[l ICP200 4 Ground Fault
[l ICP200 4 AC Power Fail
[l Panel loop is broken.
[l D.LS. Time Adjust
+-(_] Door Clearance Codes
+|i| Elevator Clearance Codes
+-"] Scripts

Alarms

An Alarm node is configured by expanding the
Alarms folder then Right-Clicking on the
Alarm and selecting Properties.... Alarms do
not have DoorTek-specific properties pages.
For property page configuration, refer to the
Intelli-Site Reference Guide Section 2.

Copyright © 1999- 2012 OSSI, LLC.
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Door Clearance Codes

E-f8 DoarTek Access Contral Panel

111% '.?Et”pfts A Door Clearance Code node is configured by
---l% Elws expanding the Door Clearance Codes folder
1 then Right-Clicking on the Door Clearance

=R [ oor Clearanc
i[> DomCCH
-C= DowCC 2
-C= Dow CC 3
-C= Dowr CC 4
[ Do CCH

Code and selecting Properties....

Instead of assigning readers to an Access
Group, wusers of DoorTek RTUs assign
Clearance Codes to Access Groups.

Main Tab

Door Clearance Codes - Door CC

Door Clearance Code | Mates,/Comments

Mame: ||[Malsgouy!

Access Level: [Leve.-l 1 v]

Time Codes: Dioors:

[Nnne

v] [7] Doer 1

[Nune

1|r] [7] Door 2

[ Door 3

[Nune

'] [7] Door 4

[None

v] [ Door &

[Nune

v] [7] Door &

[ Door 7

[Nune

'] [] Doer &

[]| Door g

[ Door 10
[T Door 11
[] Dowor 12
[ Door 13
[ Door 14
[ Door 15
[| Doer 16

1. Time Codes

The Time Codes that

cards assigned to this clearance code are
valid at the Doors selected in the Doors

section.

2. Doors - The doors that are allowed to
be used by cards assigned to this

clearance code.

Copyright © 1999- 2012 0SS, LLC.
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B DoorTek dccess Control Panel EI ev ato r CI earance CO d es

-7 Inputs

...rj DElptuts An Elevator Clearance Code node is configured
jjj‘% i by expanding the Elevator Clearance Codes
-] Door Clearance Codes folder then Right-Clicking on the Door

Eli Elevator Clearance Codes
i e[ Elevator CC 1

- El ccz .
T et When using a DoorTek panel for elevator

~[> Elevator CC4 control, users of DoorTek RTUs assign Elevator
o[ Elevator CC 5
' Clearance Codes to Access Groups.

Main Tab

Clearance Code and selecting Properties....

Elevator Clearance Codes - Elevator CC

Elevator Clearance Code | Maotes/Comments

=Ml Flevator CT 1

Access Level: [Leve.-l 1

Time Codes:

[Nnne ] [ Floar 9 [ Floar 17
] Ager 10 [ Floor 18
[ Floar 11 [ Floor 18
[Nnne ] [[|Foor 12 [] Flocr 20
[None [[Foor12 ] Floor 21
[] Foor 14 [] Floar 22
[[1Foor 15 [] Floor 23
[Nnne ] [[1Poor 16 [C]Foor 24

[Nune

[Nune

|| Ccancel |

1. Time Codes - The Time Codes that
cards assigned to this clearance code are
valid for the floor buttons selected in the
Floors section.

2. Floors - The floor buttons that are
allowed to be used by cards assigned to
this clearance code.

Copyright © 1999- 2012 OSSI, LLC.
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- Dutputs

&1 Doors

|=:| Alarms

-7 Door Clearance Codes
(-2 Elevator Clearance Codes
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Scripts

A Script node is configured by expanding the
Scripts folder then Right-Clicking on the
Script and selecting Properties.... There are
two sample Scripts in the DoorTek RTU:
Parking and Timer. Adding additional scripts
can be accomplished by Right-Clicking the
Scripts node and selecting Add Node.

The DoorTek panel can only have one active
script at a time. To make a script the active
Script, A SetOn action must be executed
targeting the script.

Main Tab

Mame: | [HE] 2117
Access Level: ’Level 1 v]

Script:
%IF TM=1130 %DO PO1"IT IS LUNCH TIME" %EL *P01 %EI

Characters remaining: 462

DoorTek Access Control Panel - Scr
Seript | Operation | Actions | Commands | Netes/Comments |

[ ok || Ccancel

Copyright © 1999- 2012 0SS, LLC.
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Script - The script is @ maximum of 512
characters long. The format of the script is in
the XCL Language. Please consult DoorTek
documentation for the proper formatting of
XCL scripts.

Copyright © 1999- 2012 OSSI, LLC.



