e ———

e

SSI

YOUR WORLD SECURED

— e L T ‘ P P s »

Documentation

—
i
%
0
e
—
=
/
—

Pelco Video RTU Guide

Version 3.X



Pelco RTUGuide Ver 3.x

OSSI

W228 N727 Westmound Dr
Waukesha WI 53186 USA
TEL: 262 -522 -1870
FAX: 262 -522 -1872
Ossi -usa.com

Intelli-Site

Security Management Software
Pelco Video RTU Guide

PC Software RTU Interface Guide
For Windows 7 SP1, 2008 R2 SP1, XP SP3 & 2003 SP2

Version 3.x
Copyright © 1999 T 201 2 OSSI, LLC.

Copyright © 1999 2012 0SS, LLC.



Pelco RTUGuide Ver 3.x

Copyright

Trademarks

Copyright © 1999 -2012 OSSI, LLC. All rights
reserved.

Information in this document is subject to
change without notice. The software de scribed
in this document is furnished under a license
agreement or nondisclosure agreement. The
software may be used or copied only in
accordance with the terms of those
agreements. No part of this publication may

be reproduced, stored in a retrieval sys tem, or
transmitted in any form or any means
electronic or mechanical, including

photocopying and recording for any purpose
ot her t han t he purchaseros
wr itten permission of OSSI

0SSl

W228 N727 Westmound Dr
Waukesha WI 53186

TEL: 262 -522-1870

FAX: 262 -522-1872

Intelli -Site © is a registere d trademark of OSSI
LLC. Intelli -Site ® is registered in U.S. Patent
& Trademark Office.

All  other registered and unregistered
trademarks are the sole property of their
respective owners.
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Section1 1 Introduction
This section describes the following:
1 Overview

9 Technical Support Assistance

Overview

The Pelco Video RTU (Receiver/Transmitter
Unit) is the Intelli -Site softw are representation
of the Pelco Video Recorder (DVR) . For
purposes of this document, the term RTU is
synonymous with  a Pelco DVR.

Copyright © 1999 2012 0SS, LLC.
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Technical Support Assistance

OSSI Headquarters

W228 N727 Westmound Dr

Waukesha W1 53186 USA

Tel: 262-522-1870 Fax: 262-522-1872

Technical Support

Technical support is available via Telephone,
Fax or Ema il. Contact OSSI  Technical Support
8:00 AM to 5:00 PM Central Standard time. If
calling after hours, please leave a detailed
voice mail message, and someone will return
your call as soon as possible.

E-Mail: support@ossi_-usa.com

Fax: 262 -522 -1872 (Attention Technical
Support)

Local: 262 -522 -1870

When calling, please be at the computer
prepared to provide  the following information:

1 Product version number, found by selecting

the About U button from the Intelli -Site
Menu Application Bar.
Product serial number used for registration.
The type of computer being used including,
operating system, processor type, speed,
amount of memory, type of display, etc.
1 Exact wording of any messages that appear
on the screen.
1 What was occurring when the problem was
detected?
1 What steps have been taken to reproduce
the problem?

= =
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Important Note on Workstation Installation

When i nstalling the Intelli -Site software on a remote
Workstation, make sure to install the Pelco driver when
prompted to instal/l Drivers oO0Yes/ Nob©®

IS essential, since all video functions are Workstation based,
so the Pelco files need to be on the remote Workstations as
well as the server.

The Microsoft .NET Framework 2.0 SP2 should be installed

either before or after installing Intelli -Site. When the Pelco
driver installer starts, be sure to select leave all the default
settings. Just sel ect ONextd, O00k©O.

@® X-Portal 3.3 Setup

Welcome to the X-Portal 3.3 Setup
Wizard

This wizard will quide wou through the installation of ¥-Portal
3.3

It is recommended that vou close all other applications
before starting Setup, This will make it possible ko update
relevant swstem files withaut having ko rebaoak wour
compuker,

Click. Mext to conkinue,

uext:b | [ Cancel

If the .NET framework is not installed, you will be warned,
and should install it before continuing. The .NET framework
2.0 SP2 must be installed before using the Pelco driver.

Copyright © 1999 2012 0SS, LLC. 7
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During t he I nstall ation be S @tr e t o
startupo option, and at ViemeQuiekn d u nc

Start Guide 0 box:

@® X-Portal 3.3 Setup

Completing the X-Portal 3.3 Setup
= - - Wizard

#-Portal 3.3 has been installed on your compuker.

Click. Finish to close this wizard,

[]iiews Quick Skart Guide!

Copyright © 1999 2012 0SS, LLC.
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Important Note on DX8x00 Connection

Each DX8x00 unit has a limit of 5 concurrent connections.
The 6th attempt will fail and keep failing until one of the
existing 5 connected Workstations has logged off.

Important Note on DX8x00 Playback

Each DX8x00 unit can only have one search/playback
session running at a time. A secondary search will fail.
Searches are performed in the Pelco DVR Mode.

Important Note for End ura Users

For Endura, the Camera Names under the RTU have to
match their 'Friendly Name' as defined in the Endura
System. These names can be found using a tool such as
'Endura Utilities', 'Remote Client' or similar. Consult the
system installer for thi s information.  (See screenshot below
for example utlity showing Endura  -friendly names)

& Endura Utilities

File Modules Help
System Attibutes | Devices | System Report | Scripts | Recording
Devices ) ~ Device Descripti
= Devices http://192.168.1
= 4% DVR5100(1) - -
= Device Descrip
= Pelco Encoder Device Propt
=] 5‘;’ Encoder
&2 Camera 15‘@ Devi
&2 Camera15
& Camera 14 Model Nai
& Camera 13 Model Nul
&> Camera 12 )
&> Camera 11 Device S¢
&2 Camera 10 Product S
&2 Camera 09 )
&> Camera 08 Device M
&2 Camera 07 SM Regis!
&> Camera 06
&2 Camera 05 SM Synck
& Camera 04 LocaDev
& Camera 03 .
& Camera 02 Friendly N
&2 Camera 01 UDN:
oo Relaybray i
B slambiray Device Ty

Copyright © 1999 2012 0SS, LLC.
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Section 1 - Pelco DVR Setup (Design Mode)

This section discusses the setup of Pelco DVRs in
the project in Graphic Design mode.

Adding DVR Nodes

Sel ect 6Add Nod &®&éAGd ead node. Then
PelcoDX8x00 and datnydur abd

x|

=i Template_001
+-[7] System Control
- SystemLayout
=4 Corporate Headquarte

oy
+-] Componer Delete Del
+-7] Screens Replace Al 3
[> Shared G5¢ Find »
+- B Badges Create Popup Tree View...
+-f DataBaze
: Computers Export ko DE...
+-{fiil Document
+ Images
+ ':EIE Sounds Add Mode, ..
+-[] Mezzages
[= Guard Tou
+-C7] Group Cor  Properties. .,

[ Accessz Conftiol
+-[_] Priorities
+-[_] Door Control

Add Mode

X

Select Node Type

Felco P
Peloo DEBx00 and Endura
YWirtual
Wirtual Inputs [128]
Wirtual [nputks [256]
Wirtual [nputs [32]
Wirtual Inputs [64]
Wirtual [nputks
Wirtual Outputs [129]
Wirtual Dutputs [256]
Yirtual Outouts (321 s

Total number to add: |4

Add Hode | | Browse | Cancel

10 Copyright © 1999 2012 0SS, LLC.
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- SyztemlLayout
-4 Corporate Headquarters
-9 frea
=BG | Peloo D348+00 / Endura
+-[® General Commands
+-[f® Cameras
+-[f® PTZ Contral
+-[f® Presets
+-[@# Patterns

Layout of the DVR Node

1. General Co mma n d s @ontains a single
command, &éDisconnect 6. This comm
to stop video currently displayed.

2. 6 Ca me ¥ G@ontains all the cameras available
for viewing from this DVR. Under each camera
are 3 alarm nodes:

3. 6 P TCbntrol & Contains all the Pan, Tilt, Zoom,
Focus, Iris and PTZ Speed commands. In the
properties of t he OPTZ Control 0o
Address field has special meaning:

Pelco DXBx00 [ Endura - Pelco DX 8x00 f Endura PTZ Control

General Protocol Mode Settings l N.;.teg,.JE.;.mmentgl

Name: \PTZ Carttrol IC:
Access Level: |Level'| ﬂ

Domair:

Mode Type: |General j

Address: @

Protocal |F'

These va lues represent the Pan and Tilt speed
ranges. Modify as needed:

Copyright © 1999 2012 0SS, LLC. 11
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12

Tilt speeds - The value range on Endura
systems represents degrees per second
and varies based on camera type. Refer
to your camera documentation for
specific values. For DX8x00 systems,
the value must be between 1 (slowest)
and 64 (fastest).

Pan speeds - The value range on Endura
systems represents degrees per second
and varies based on camera type. Refer
to your camera documentation for
specific values. On version 1.2 DX8x00
systems, the valu e must be between 0
(slowest) and 30 (fastest). On version
2.0 DX8x00 systems, the values must
be between 1 and 64.

4. 6 Pr e s eThesé nodes can be used as
commands to move a controllable (PTZ)
camera to preset positions.

5. 6 Pat t -e Thase thodes can be used

pre -configured patterns (e.g. tours) on
controllable (PTZ) cameras.

NOTE: A DVROS node name

to run

may

contain an A&0 (amper sand)
character, in order for live video and
playback to function properly.

Configuring the DVR Node
After a DVR node has bee n added it needs to be

configured.

This is accomplished by

and editing the  properties of the DVR node:

1. dseneral Protocol Node Setting

to adjust the following properties:

a.
b.
c.

Change the name of the DVR.
Select the Access Level.

The Domain is system -selected and

fixed.

The Node Type is General T Do not

change.

Copyright © 1999 2012 0SS, LLC.
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e. The Address field
f. The Protocol field

X

- Do not change
- Do not change.

General Protocol Mode Settings Settings l Nu:utes.-"Eu:umments]

2. 0Settings6é Tab is where

unit are specified:

Pelco DXBx00 f Endura - Area Pelco DX8x00 f Endura

P Address: | 192 168 . 12 148
Puart; a00z2

Configure Login [nfo... |

Fath to store media:

C:\Media Storagey

Browsze. .. |

Server Type: | Dxg100

Ok Cancel

a. IP Address : enter the IP addres s of the

DVR.

b. Port: enterthe network port used

c. Path to store media - This is the folder
where both snapshots and recordings
taken of live and recorded video will be
stored.

Copyright © 1999 2012 0SS, LLC.
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d. Server Type : select the device type;
options include O6DX80006, 0 DX
OEnGwr

e. Get Endura Info : This option and the list

bel ow ar e enabl ed when t he [
Typed i s .OThis loution ahduld be

selected so that the system can create

and store files locally (which help the

Endura system identify the computer).

When this butt on is selected, the list will

box will di splay the text 0" F

retrieving info...". When this process is

complete, the list box will display the

text 6"l nfo retrieval Compl et e
f. Configure Login Info - For DX8x00

systems, a particular set of cred entials

can only be logged in once at a time. In

other words, two users with the same
login credentials cannot be logged in at
the same time. For this reason, each
Intelli -Site workstation must have its
own login:

Copyright © 1999 2012 0SS, LLC.
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Configure Login Credentials le

& get of credentials must be entered for each workstation, Unique credentials
ghould be uzed for each waork station when the target system iz D=Ew00.

workstation: | j
Ilzer Mame: Workstation 1
Workstation 2
Pazsword: |
Add

Remowve
k. | Cancel

Select each wor kst asttiatni onnd tdhreo px
down list. For each workstation type in a

user/password which has previously been setup in

the target system (DX8x00 or Endura). Click the

0Addd button to save your entry:

Copyright © 1999 2012 0SS, LLC. 15
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Configure Login Credentials

A zet of credentials must be entered for each warkstation, Unique credentialz
ghould be uzed for each workstation when the target system i DX8x00.

*dorkstation: |Wu:urkstatiu:un 1 j
Uzer Mame: |"""5"3t'3r
FPazzward: |master

hdm-tawer-splmaster/master

Femove

k. Cancel

Complete this process until all workstations have

been added to the list.

Copyright © 1999 2012 0SS, LLC.
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Programming Examples for Run Mode

After a DVR node has been configured in the design
tree you can use elements of the DVR node for a
variety of Run Mode applications. The following
Section details some examples of DVR applications
that can b e programmed for Run Mode:

1. Live Video Display and Control
Programming Example

The following programming example will detail
the steps necessary to create a video display
object and various controls that will allow video

switching on a Run Mode Screen.

Step 1 1 In Design Mode, Drag -and-Drop a

Video Display object, from the Components
Node in the Tree, onto the Screen. The Video
Display object is always used as the display
target for Bosch video. There is no limit to the

number of Video Display objects that can be on

any one screen. When dropped, the Video
Display Object will automatically size to
320X240 but can be resized to fit your needs.

-

Components
= Live Video
= Metwork Wideo
= Ulkrak Live Video
= Video Dizplay

DVR Dizplay
T arget

Step 2 1 Drag-and-Drop a Camera from the
Change Cameras subnode of the DVR onto the
tree. This will automatical ly create a camera
screen object. Use the Default settings when
prompted by the wizard.

Copyright © 1999 2012 0SS, LLC.
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- By Area
- B8 Pelco DX8x00 / Endura
£ General Commands
=
&= Camera 1
= Camera 2
= Camera 3
= Camera 4

e [
Select aCamera fromthis
subnode.

= [Camera 8

At this point your screen should look
something like this:

Video Offline...

Video Display

|
!I!‘ Object

Step 3 - In order to send the video, called by

the Camera object, to the Video Display object
created in Step 1 , you will have to modify the
properties of the Camera Object by adding a
LiveVideo command before the SendCommand
for the Camera as follows:

Copyright © 1999 2012 0SS, LLC.
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Digiop Example Screen Camera 1

+-E8 PTZ Contrd  Frame States ]Underlay Image] Macrosl Notes/Comments]

+-E3 Events > State 1 of 2
+-BE3 Sensors
+- B8 Relays
—-4gi) Components
&= Live Video
= Network Video
&= Ultrak Live Video Properties —
&= Yideo Display Display Control Points -
4@ Screens
=gl Leadin
[> Title Pad
[> Digiop Test Screen
+- (O] CardData
#-(] Sample PTZ Screen
#-(Z] Digiop Test Screen

Insert I
|
Delete |

=-4ga) Digiop Example Screen ! | Rotate (deq.): IU Flash to State: ID PopUp : ID
= Video Display
B> Camera1 \ Image: |[585] camselctorng. wmf Sound: [*None® PoplpY: ID
> Shared Screen Objects ) )

| Addthis command by inserting a line in the Action
Grid. Make sure your target Yideo Display Object
is the one you previously created on this screen.

+- @ Badges

+-@ DataBase

+ Computers
+(f@ Documentation
[+ Images

+-¢f: Sounds
+-[C] Messages

> Guard Tours

+-(Z7] Group Contral

[ Access Control LiveVideo
+-(Z7] Priorities SendCommand 1638] Peleo DX8x00 / Endura->Camera 1

, Play [1516] Click wav '
+-(2] Door Control Insert
| Insett |

Z
3
4
ull 5 | Delete
6 |
7

H-Justification: W
V-Justification: |Center ¥

- Action Sets

I Target | »
[451] Video Display :

Select | Ack Alarm Descriptior g B
Ever Evert \Mouse Down (3) AMouse Up (0) A On Active (0) [
Scroll | Scroll D
Up Down
Ack all | Clear &ll
Events | Events | [ € Ok Cancel

iﬂ Queue Control IQﬁ Monitor Contg -

Note: If a camera is PTZ capable, clicking
on a region in the video display object will
move the cam  era

2. Alarm -Related DVR Video -On -Demand
Programming Example

The following example will detail the steps
necessary to program an alarm - point
relationship to a Camera object for Video -on-
Demand functionality.

Copyright © 1999 2012 0SS, LLC. 19
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When an alarm point is activated, pre -and
post-alar m recorded video is
automated recall during alarm
acknowledgement.
Step1l i Using any I/O pointin the tree (in
this case we are using a Virtual Point) you can
set the properties of the I/O point to enable
pre - or post -alarm recording (or bo  th) as
shown below:
[ Bosch_001 - Intelli-Site i ] L
x|
e e
f gz ::::Li;:::l Property Page  Operation IActions I Commandsl Notes/CommentsI
= €¥ Corporate Headquarters === Bperatiors Action on Alam
g ogap lco DX8x00 / End vV RTU Wil T [
5] elco x ndura v ill Transmit 2
+ B General Commands IV Add to Queue on High ’i[:;::;::r Sy;:;nolgozor‘.j S
S @ C = e e o o e e elco DXSx ndura->Camerz
I; _____ s FI_MG'OU'eue on Low e )
= Camera 2 Auto Clear on Nomal Display Video ¥ Stopion Normal
= Camera 3 I Clear only on Normal Video Recording
= C 4 [V Acknowledge Required ; ) =
o= C:E::E Fil s [V Post-Alam Dura!'mn {in seconds}: |1u I
= Camera 6 Pt s [V Pre-Alam  Duration {in ssconds): |1C vl
: E:g::: ; [V Write to Log File
=n Camera 9 I Print as Occurs - Alam Screen
& Camera 10 I_ BintSpecisl 1| | |"None
= Camera 11 ,
& Camera 12 Mg Geger! —Acknowledge Status Poirt
&= Camera 13 LA Rotting Level: e~
these options are the 1 INl :l I Nore
. Puise Delay ilisec): [T000 - Sience Alam Sound Point
+ B3 PTZ Control Temp Pulse Counter: I'None’
[+ B8 Presets I'None‘
+ B8 Patterns
#(Z] Components Actions on Queue "Action” Button
#-] Screens Action Target =
[> Shared Screen Objects 7
+ @ Badges S .. Insert
+-@ DataBase 3 Delete
= Computers 2 -|
[+ m Documentation
[ Images Actions on Queue Selection
&3 ij Sounds : A
+-(] Messages 7 asm L
[> Guard Tours 3 Insert I
-] Group Control 3 Delete]
[> Access Control Z )
#- (] Priorities
#-(Z] Door Control
#-(Z] Door Control Ok I Cancel I
Step 2 1 Upon I/O point activation the alarm

20

will appear in the Queue with a video -
associated icon as shown below:

Copyright © 1999 2012 0SS, LLC.
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Select | Ack Alarm D escription | Event Status | Friarity | Date | Time | Coul... |
Event | Evert | IBh Systern RTU - V-Paint 1 Paoint On MNone 10/27/2005 94346 AM 1
Scroll | Serol
Up Down \
Ack Al | Clear Al - This icon indicates that there is
Events | Events || € associated Video-on-Demand.
) @ Queus Cortrol |Q§ Monitor Contral | - Shunt Coritral perator Meszages

Step 3 1 Double -Left - Click on the icon will
automatically switch to the Pelco DVR Mode
and replay the pre -and-post a larm video from
the associated channel:

S Template_001 - Intelli-Site

Pelco DX8x00 / Endura

M Retain
Connections

Setings: I CXVEY
Active Rotation:
Screen

Rotation:

W Never Display Alarm In Queue
] Display On 2nd Monitor

PELLO OED CFF) P EED . wew e

Y

Select | Ack || Alarm Description | Event Status | Priority | Date | Time | Cou... | Card No. | Server
Event | Event | \@Systern RTU - V-Point 1 Point On None 8/20/2009  11:58:45 AM 1 0 Template
Scroll | Scrol

Up Down
Ack Al | Clear &l

Events | Events

i ij Queue Control |Q§ Monitor Control | “N¢ Shunt Control Qﬁ Operator Messages ]

Menu | Operator: master Thursday, August 20, 2009 12:02 PM

Copyright © 1999 2012 0SS, LLC. 21
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Section 2 i Pelco DVR Mode

This section discusses the use of the Pelco DVR Multi View
Mode.

Using the DVR Mode

L
: (e 8 L ,
Click on the icon on the Application Menu bar in
order to switch to the DVR Mode

fovRs |
Pelco DX8x00 / Endura

oS e i

| Camera

- , 4window v iRe,tain
Connections

Setings: I V2
Active Rotation:
Screen

Rotation: CREATS)

W Never Display Alarm In Queue
| Display On 2nd Monitor

-0
r’« @

Select | Ack Alarm Description I Event Status | Priority | Date I Time I Cou... ] Card No. | Server
Event | Event

Scroll | Scroll
Up Do

Ack Al
Events

3ijE3 | 2
i &) Queve Control IQﬁ Monitor Contral | -Ne Shunt Control | &5 Dperator Messages ]

Menu | Operator: master vThursday, August 20, 2009 12:04 PM

1. General Settings Tab ﬁl- allows you to set
display, control, and camera tour parameters.

22 Copyright © 1999 2012 0SS, LLC.
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a. DVRs 1 This window will list all of the
DVR nodes in the Design Mode tree. You
can display all available channels for a
specific DVR by Dragging and Dropping
the selected DVR on to the Video Display
Area.

b. Commands Combo Box ) select

commands to be applied to specific
display areas in the categories of General
Commands, Change Camera Commands,

and Camera PTZ Commands. First

Select the command desired, then Drag
and -Drop the command ont o the specific
camera view in the Video Display Area

| General Commands -

‘General Commands
Cameras

PTZ Contral
Presets

Patterns

To switch camer as, s el
item in the listbox. Then, either double -
click or drag -and -drop the camera item onto

the video display area (on the left).

ect

c. Screen Division 1 The Screen Divis ion

window allows you to select the number,
and layout, of video display windows in
the Video Display Area.

i. Screen Division Combo Box
allows you to select from 1, 4, 8, 9,
10, 13, 16, 25 or 36 windows for
the Video Display Area.

ii. Retain Connections 1 checking this
box will retain currently  -connected
video channels when you switch
from one division  settings to
another.

Copyright © 1999 2012 0SS, LLC.
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iii. Settings Save i allows you to set
up a custom display and save the
settings for the custom setup for
later recall. An  application
example o f this feature would be to
create a display that shows specific
video channels from a number of
different DVRs that are located in
different buildings in the network i
say; all lobby cameras from ten -
different buildings.

ite

N Retain
Connections

settings: IS (572

Active Rotation: R

Screen
Rotation: ETERTD)
Nombre: |4_view.gvs Guardar I

- .
Tipo: |General Video Settings (*.gvs) Lj Cancelar '; Never Display Alarm In Queue
2 Display On 2nd Monitor

XD I VDD EED % T _e

ey

Select | Ack Alarm Description | Event Status I Priority [ Date l Time | Cou... | Card No. l Server

Event | Event

Scroll | Scroll
Up Down

Ack All | Clear All
Events | Events | | <

|se

i @ Queue Control IQ§ Monitor Control | N Shunt Control 6 Operator Messages ]

Menu I Operator: master Thursday, August 20, 2009 12:13 PM

Once these settings are saved the y
can be instantly retrieved from the
Settings Combo -Box.

24 Copyright © 1999 2012 0SS, LLC.
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P P -
—_— 4 window - |

Connections

d. Active Rotation (Video Tours) T This
feature allows you to create and run
sequential video tours consisting of any
number of cameras or even groups of
tours consisting of groups of camera
groups.

i. Create a Camera Tour 1 Select the

button to open the Create

Camera Tour dialog. All available
cameras will be listed in the left
window. Simply use the Add or
Delete arrows to add the desired
cameras to your tour list in the

right window. Next enter a Dwell
Time 1 this is the amount of time a
camera will display before

switching to the next in the list.

Finally, enter a FileName and
Select the Save Button. Select the
OK Button when finished.

Copyright © 1999 2012 0SS, LLC.
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