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Copyright  

Copyright © 2014  OSSI, LLC  All rights reserved.  

Information in this document is subject to change without notice.  

The software described in this document is furnished under a 
license agreement or nondisclosure agreement.  The software 

may be used or copied only in accordance with the terms of 
those agr eements.  No part of this publication may be 

reproduced, stored in a retrieval system, or transmitted in any 
form or any means electronic or mechanical, including 

photocopying and recording for any purpose other than the 
purchaserôs use without the written permission of OSSI . 

OSSI, LLC  
W228 N727 Westmound Drive  

Waukesha , WI 53186  
U.S.A.  

Telephone:  (262 ) 522 -1897  

Toll Free:  (888) 488 -2623  
Fax:  (262 ) 522 -1872  
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Trademarks  

Intelli - Site ®
 is registered in U.S. Patent & Trademark Office.  

All other registered and unregistered trademarks are the sole 

property of their respective owners.  
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EULA  

BY OPENING THIS PACKAGE CONTAINING THE PROGRAM 
DISKETTES, THE COMPUTER SOFTWARE THEREIN, AND THE 

ACCOMPANYING USER DOCUMENTATION (COLLECTIVELY, THE 
ñPROGRAM ò), YOU ARE ACCEPTING AND AGREEING TO THE 

TERMS OF THIS AGREEMENT.  THE PROGRAM IS LICENSED TO 
YOU AND NOT SOLD.  IF YOU ARE NOT WILLING TO BE BOUND 

BY THE TERMS OF THIS AGREEMENT, YOU SHOULD PROMPTLY 
RETURN THE PACKAGE IN UNOPENED FORM, AND YOU WILL 

RECEIVE A REFUND OF YOUR MONEY.  THIS AGREEMENT 

REPRESENTS THE ENTIRE AGREEMENT CONCERNING THE 
PROGRAM BETWEEN YOU AND ________________________ 

(ñLICENSOR ò), AND IT SUPERSEDES ANY PRIOR PROPOSAL, 
REPRESENTATION, OR UNDERSTANDING BETWEEN THE 

PARTIES.  

1.  License Grant .  Lice nsor hereby grants to you, and you 

accept, a nonexclusive, nontransferable license to use the 
Software in machine - readable, object code form only, and only 

as authorized in this Agreement.  The Software may be used 
only by the number of concurrent users fo r which you have paid 

license fees.  If you have paid license fees for one user, then you 
may use the Software on a single computer owned, leased, or 

otherwise controlled by you; or in the event of the inoperability 
of that computer, on a back -up computer selected by you only 

during the extent of such inoperability.  If you have paid license 

fees for two or more users, concurrent use on two or more 
computers or use in a local area network or other network is 

permitted.  You agree that you shall solely use t he Program for 
your internal needs.  You agree that you will not assign, 

sublicense, transfer, pledge, lease, rent, or share your rights 
under this Agreement.  You agree that you may not reverse 

assemble, reverse compile, or otherwise translate the Softwar e.  

You may make one copy of the Software on a separate set of 

diskettes for the purpose of back -up in the event the program 
diskettes are damaged or destroyed.  You may make one copy of 

the User Documentation for back -up purposes.  Any such copies 
shall in clude Licensorôs copyright, trademark, and other 

proprietary notices.  Except as expressly authorized in this 
Paragraph, no copies of the Program or any portions thereof may 

be made by you or any person under your authority or control.  
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2.  Licensorôs Rights.  You acknowledge and agree that the 

Program is the valuable property and trade secret of Licensor or 
Licensorôs third party licensors.  You further acknowledge and 

agree that all right s, title s, and interest s in and to the Program, 
including all associa ted intellectual and industrial property rights, 

are and shall remain with Licensor or Licensorôs third party 
licensors.  

3.  Third Party Beneficiary.   You agree that OSSI, LLC . (ñOSSI ò) 
is a third party beneficiary of this Agreement.  Though OSSI  has 

no obligations to you under this Agreement and you may not 
seek any claim against Intelli -Site as a result of this Agreement 

or the Program, Intelli -Site shall have the right to enforce this 
Agreement on its own behalf.  

4.  License Fees .  The license f ees paid by you are paid in 
consideration of the license granted to you under this 

Agreement.  

5.  Term .  This Agreement is effective upon your opening of this 
package and shall continue until terminated.  You may terminate 

this Agreement at any time by retu rning the Program and all 
copies thereof and extracts there - from to Licensor.  Licensor 

may terminate this Agreement upon the breach by you of any 
term hereof.  Upon such termination by Licensor, you agree to 

immediately return to Licensor the Program and all copies 
thereof and extracts therefrom.  

6.  Limited Warranty .  Licensor warrants for a period of ninety 
(90) days from the date of commencement of this Agreement 

that the program diskettes in which the software is contained are 
free from defects in mater ial and workmanship.  Licensor further 

warrants for a period of one (1) year from the date of 
commencement of this Agreement the Program shall operate 

substantially in accordance with the functional specifications in 

the User Documentation.  Licensor does not warrant that the 
functions contained in the Software will meet your requirements 

or that the operation of the Software will be uninterrupted or 
error - free.  If during such one (1) year period, a reproducible 

defect in the Software appears, you may retu rn the Program to 
Licensor for either a replacement or, if so selected by Licensor, 

refund of the license fee paid by you under this Agreement.  You 
agree that the foregoing constitutes your sole and exclusive 

remedy for breach by Licensor of any warrantie s made under 
this Agreement.  EXCEPT FOR THE WARRANTIES SET FORTH IN 

THIS PARAGRAPH, THE PROGRAM IS LICENSED ñAS ISò, AND 
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LICENSOR DISCLAIMS ANY AND ALL OTHER WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS FOR 

A PARTICULAR PURPOSE.  

7.  Limitation of Liability .  THE CUMULATIVE LIABILITY OF 

LICENSOR OR ANY OWNER OF ANY ELEMENT OF THE PROGRAM 
TO YOU OR ANY OTHER PARTY FOR ANY LOSS OR DAMAGES 

RESULTING FROM ANY CLAIMS, DEMANDS, OR ACTIONS 
ARISI NG OUT OF OR RELATING TO THIS AGREEMENT SHALL 

NOT EXCEED THE LICENSE FEES PAID TO LICENSOR FOR THE 
USE OF THE PROGRAM.  IN NO EVENT SHALL LICENSOR OR ANY 

OWNER OF ANY ELEMENT OF THE PROGRAM BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR  

EXEMPLARY DAMAGES OR LOST PROFITS, EVEN IF LICENSOR 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION 

OF LIABILTY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THE ABOVE LIMITATION OR EXCLUSION MAY NO T APPLY TO 

YOU. 

8.  Severability .  Should any term of this Agreement be 

declared void or unenforceable by any court of competent 
jurisdiction, such declaration shall have no effect on the 

remaining terms hereof.  

9.  No Waiver .  The failure of either party to  enforce any rights 

granted hereunder or to take any action against the other party 
in the event of any breach hereunder shall not be deemed a 

waiver by that party as to subsequent enforcement of its rights 
under this Agreement or subsequent actions in the  event of 

future breaches.  

10.  U.S. Government Restricted Rights .  The Program is 

provided with RESTRICTED RIGHTS.  Use, duplication, or 

disclosure by the government of the United States is subject to 
restrictions as set forth in subparagraph (c)(1)(ii) of  The Rights 

in Technical Data and Computer Software clause at DFARS 
252.227 -7013 or in subparagraphs (c)(1) and (2) of the 

Commercial Computer Software -- Restricted Rights clause at 48 
CFR 52.227 -19, as applicable.  Contractor/Manufacturer is 

Intelli -Site, Inc., 1805  Royal Lane, Suite 104, Dallas, Te xas, 
75229 U.S.A.  You shall take all acts necessary to protect the 

rights of Licensor in the Program, including without limitation all 
acts described in the regulations referenced above.  
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11.  Compliance with Laws .  You represent, warrant and 

covenant that in using the Program it will comply with all 
applicable laws, regulations and government orders that may be 

issued or be in existence with respect thereto.  You agree that 
you do not intend to and will not, direc tly or indirectly (a) export 

or transmit the Program, any related technical information and 
other data and materials to any country to which such export or 

transmission is restricted by any applicable U.S. regulation or 
statute, without the prior written c onsent, if required, of the 

Bureau of Export Administration of the U.S. Department of 
Commerce, or such other governmental entity as may have 

jurisdiction over such export or transmission, (b) provide the 
Program, any related technical information and othe r data and 

materials in any manner to any third party whom Customer 
knows or has reason to know will utilize such material in the 

design, development or production of nuclear, chemical or 

biological weapons or (c) provide the Program to any third party 
who  has been prohibited from participating in U.S. export 

transactions by any federal agency of the U.S. government.  

12.  Governing Law .  The rights and obligations of the parties 

under this Agreement shall not be governed by the provisions of 
the U.N. Convent ion on Contracts for the International Sale of 

Goods; instead, this Agreement shall be governed by and 
construed in accordance with the laws of the State of Texas, 

U.S.A., without reference to any conflicts of law provisions 
thereof.  It is the express wis h of the parties that this Agreement 

and all related documents be drawn up in English.  Côest la 
volonté  expresse des parties que la présente  convention ainsi 

que les documents qui sôy rattachent soient rédigés  en anglais.  
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Technical Support Assistance  

OSS I, LLC Headquarters  

OSSI, LLC  

W228 N727 Westmound Drive  

Waukesha WI 53186  
262 -522 -1897  

888 -488 -2623  

Technical  Support  

Technical support is available via Telephone or Email.  Contact 
Intelli -Site Technical Support 8:00 AM to 5:00 PM Central 

Standard time.  If calling after hours, please leave a detailed 

voice mail message, and someone will return your call as soon 
as possible.  

Email:  support@ossi -usa.com  
Phone:  888 -488 -2623  

When calling, please be at the computer p repared to provide the 
following information:  

¶ Product version number, found by selecting the About  
button from the Intelli -Track Menu Application Bar.  

¶ Product License and SMA numbers used for registration.  
¶ The type of computer being used including, opera ting 

system, processor type, speed, amount of memory, type 
of display, etc.  

¶ Exact wording of any messages that appear on the screen.  
¶ What was occurring when the problem was detected?  

¶ What steps have been taken to reproduce the problem?  
¶ It is highly recomme nded that the user execute a System 

Information Report and export that report to Adobe .pdf 
format for transmission to Intelli -Site technical support 

staff.  

 

  

mailto:support@ossi-usa.com
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Section 1 ï Introduction  

This sect ion describes the following:  

¶ Overview  

¶ Key Features  

¶ Minimum System Requirements  

¶ Display Settings  

¶ Symbols and Conventions  

¶ Technical Support Assistance  

1.1  Overview  

Intelli -Track is a specialized implementation of the Intelli -Site 
software . It  is a scalable, PC -based  system designed specifically 

to provide RFID asset tracking.   OSSI partnered 
with  tres  Transponder and Reader Engineered Systems  to 

provide a powerful, easy to administer , asset tracking solution 
for museums, hospitals, car dealers hips, or any application 

requiring accountability of valuable assets.   The solution provides 
a multitude of system events including: new tag, u nauthorized 

tag, m issing tag, tag moving, unescorted tag, batt ery low in tag, 

battery  removed  from tag , and  tag in an area t oo long.   The 
system provides event reports filtered on time, date, tracking 

zone, or specified event. The solution can be easily upgraded to 
Intelli -Site if additional sub -system integration is required.  

1.2  Key Features  

There are three  (3)  Intelli -Track software packages.   

The basic Intelli -Track package , (SFT- IT -01) , supports :   

¶ Eight (8) tres RFID Readers/Antennas  
¶ Five hundred (500) tags  

¶ One (1) Workstation connection  

The middle package , (SFT- IT -02 ), supports:  

¶ Thirty - two (32) Readers/An tenna  
¶ Two thousand (2000) tags  

¶ Two (2) concurrent Workstation connections   

The top level package , (SFT- IT -03 ), supports:  

¶ An unlimited number of Readers/Antennas  
¶ An unlimited number of tags  

¶ Five (5) concurrent Workstation connections  
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Unlimited tres RFID Re aders/Antennas  -  The number of 

tres RFID Readers/Antennas and tags is unlimited .  

Intuitive  Graphical U ser I nterface (GUI) ï Intelli -Track  

users are presented with a very simple and easy - to -use control 
ñpoint-and -clickò interface. 

Easy - to - Use RFID Tag and Antenna Management Screens  
ï Intelli -Track comes with specialized screens to manage tags 

and antennas in Run Mode making setup and personalization of 
the software simpler than ever.  

User controlled access  ï Intelli -Track  uses its own user 
database to restr ict and manage access to modules and 

functions . All access to the Intelli -Track  system is controlled by 
password . 

Operating System  ï Intelli -Track  runs on  the Microsoft 
Windows 7 (Professional or Ultimate) in 32 -  or 64 -bit 

environments  as well as Windows Server 2003, Server 2003 R2 

and Server 2008 R2  (each with the latest Service Packs).  Two  
Workstation licenses  are included with the basic package (one 

local and one remote).  

Database  ï Intelli -Track  utilizes SQL 2008 R2 ( included) for Tag 

Management .  

Reports  ï Intelli -Track  includes a built - in report generator to 

provide quick, pre -defined reports that include data specific to 
system operations.  

Network  ï Intelli -Track  uses TCP/IP to provide an integrated, 
networked system.  Intelli -Track  easily integr ates into existing 

networks, reducing overall installation and maintenance costs . 

1.3  Optional Features  

Upgrade Path  ï Intelli -Track  may be upg raded to Intelli -Site ES  

(Part Number SFT -ES-UPGRD) in order to unlock Intelli -Siteôs full 
integration capabiliti es and capacities.  
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1. 4  Minimum System Requirements  
Operating System:  Windows 7 (Professional or Ultimate) 32 -  or 64 -bit ,  

Windows Server 2008 R2 (SP1),  

Windows Server 2003 R2 (SP1),  
Windows Server 2003 (SP2 )  

CPU (Processor):  Intel CORE2 Duo 2.0GHz  
RAM (Memory):  4GB DDR2 800 MHz  

HDD (Disk Space):  200GB 7200RPM SATA - II 300  

VGA (Video):  128MB VRAM @ 1280x1024, (32 bit color)  
Display:  17ò VGA (Touch screen optional) 

Input Devices:  Mouse, keyboard, and 8X DVD -ROM drive  
Network & Protocols:  10/100/1000 netwo rk adapter with Windows TCP/IP  

Sound:  Windows compatible sound card or USB sound 
adapter  

Note: For Windows Server 2008 R2 - Windows Media Player is 
required.  This feature does not have to be enabled, but its 
components are required for the Workstation to run properly.  
The 'Desktop Experience' Windows Feature is automatically 
enabled by the CS Installer to ensure that this requirement is 
met. 

Note: For Windows 7 ï Windows 7 automatically disables the sound 
card if no speakers are present.  A cheap pair of headphones 
will suffice. 

1. 5  Display Settings  

Intelli -Track  runs at a minimum screen setting of 1 280  x 768  
with small fonts for optimum viewing.  The computer on which 

the software runs  should be set to this screen resolution before 
Intelli -Track  is starte d. 

1. 6  Symbols and Conventions  

1. 6 .1  Notes, Tips, and Cautions  

Special comments, or areas that demand extra -close attention, 

are flagged throughout this manual with separating lines and a 
boldface keyword, as shown below.  

Note: When scanning a set of instructions, pay attention to 
information separated by lines, as shown here.  It may save 
some time, or help avoid common mistakes. 
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1. 6 .2  Fonts  

Words or phrases that appear as display buttons, keyboard keys, 
or Nodes, in either drop -down menus or dialogs, appe ar in bold . 

1. 6 .3  Display Buttons  

In general, when the manual refers to a graphic screen button, 

the button name and its graphic will be displayed.  Text buttons 
will be displayed in bold font.  For example: the Graphic Design 

Mode  button located on the Main Application Bar Menu.  

1.7  Software Controls  

Some of the procedures contained in this manual specifically 
mention using the mouse or keyboard to perform actions.  As 

Intelli -Track systems can be configured to use touch -screen 
monitors in addition to a mouse and keyboard, when this manual 

refers to "click " or ñselectò a button, substitute the action 
"touch.ò 

1.7 .1 Using the Mouse  

When a mouse is connected to the computer, it will operate the 

software with minimal use of the keyboard.  This manual 
assume s that a standard two -button mouse will be used for all 

actions required by the Intelli -Track  software.  In many cases, 
there are keyboard shortcut keys that allow the operation of the 

software without using the mouse.    

1.7 .2  Data Fields  

Intelli -Track  Properties dialog s display  data fields that permit the 

addition or modification of data.  There are two ways data can be 
added or modified.  Some fields are editable allowing the user to 

type in them, and others are the targets of drag -and -drop.  The 
drag -and -drop fields are orange.  The editable data fields display 

white  when enabled, allowing the user to type in the field.  

1. 7.3  Drop - Down Menus  

Drop -down menus are used with some data fields.  The menus 
are enabled by clicking on a small down arrow at the far  right of 

the field.  Click the down arrow to display the menu selections.  
Click the desired menu selection to display it in the data field.  
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1. 7.4  Checkboxes  

Checkboxes  are commonly used on Properties dialogs.  They 
identify when a specific item has been turned on or off.  Several 

checkboxes can be selected at one time.  Click on the checkbox 
to select or deselect it.   
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Section 2 ï Installation  Guide  

This section describe s the Intelli -Track software system :  

¶ Software Components  

¶ Installing Intelli -Track Software  

2.1 Software Components  

Intelli -Track is an object -oriented collection of linked software 

components that communicate using an industry standard, 
socket interface . 

Intelli -Track  has four main software components:  

¶ Intelli - Track Server  ï The Server is the ñengineò of the 
system.  All communications to Workstations and field 

equipment are controlled  through the Intelli -Track Server.  

¶ Intelli - Track Workstation  ï The Works tation is the 

human interface to the system.  All monitoring and system 
maintenance is performed via the Workstation.  

¶ Intelli - Track Driver Service ï The Driver Service runs in 
the background to provide constant updates and status of 

attached Drivers.  

¶ tres RFID Drivers  ï Drivers allow Intelli -Track to 

communicate with the installed equipment.  The hardware 
status and other information is converted to Intelli -Track -

specific commands and passed to the Server.  Likewise, 
Intelli -Track information and commands a re passed to the 

Driver and converted to a control sequence that the 

hardware understands.  

2.2 Installing Intelli - Track Software  

There are two  types of installations:  ServerStation , and 
Workstation .  The ServerStation  selection will install the 

Intelli -Track  Server and Workstation software along with all 
necessary d rivers  and the Driver Service software .  The 

Workstation  selection will only install the Intelli -Track  

Workstation  used  to remotely manage an Intelli -Track  Server .   

Note: The Intelli-Track basic package (Part Number SFT-IT-01) allows 
for one remote Workstation. 
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2.2.1 Software Installation Step - By - Step  

The following walks through installing Intelli -Track.  

Verify that you r hardware meets minimum system requirements 

as described in Section 1.4 Minimum System Requirements  

Operating System Prerequisite:  Ensure that Microsoftôs 

Windows .NET Framework 4 Client Profile has been installed.  
This software may be downloaded via ñWindows Updateò or 

directl y from www.microsoft.com  

Note: For Server 2003 users - ensure that Microsoftôs Windows .NET 
Framework 3.5 (SP1) has been installed. 

Insert the software installation DVD into the computer DVD 
drive.  After a few seconds, the OSSI welcome dialog will display 

momentarily.  

 

The InstallShield ®  Wizard displays  on the screen . 

 

After the InstallShield Wizard is prepared, the Select Language  

dialog displays.  Select  to continue the installation .   

http://www.microsoft.com/en-us/download/details.aspx?id=24872
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The InstallShield W elcome dialog displays.  

 

Select  to continue the installation process.  

The License Agreement dialog displays.  

 

Select  to accept the License Agreement.    
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The Customer Information dialog displays.  

  

Enter your User Name and Company Name, then select . 

Note: You must enter both User Name and Company Name. 

The Choose Destination Location dialog displays.  

 

Select  to accept the default installation path 

(recommended) or  select    to choose a different location 

for your installation .  
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The Setup Type dialog displays next.  

 

Select  to install the software on the server computer, (or 

Select  to install the  remote Workstation) .  The default 

selection  is Workstation. If  is pressed, only the 

Workstation will be installed . 

Note: The installation may take several minutes to complete. 

Lastly, the Install Complete dialog displays.   
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Select  to complete the installation.   Your computer will 
shut -down and restart automatical ly if ñYesò is selected. 

2.2.2 Create the Network Share on  the Server Computer  

If you installed the ServerStation  and will manage the Server 
from a remote Workstation then you must create a network 

share on the Server computer.   

After re starting your computer , share the I ntelli -Site  

subdirectory  which can be found in the install directory usually 
Program Files \ Intelli - Site, In c\ Intelli - Site .  The share 

name may only  contain alpha -numeric characters.  See the 
example below:  

 

Ensure that permissions for  the share  you created  are 
unrestricted.  See the example below:  

 

Note: It is only necessary for you to create a share on the Server 
computer. 


















































































































































































































































































































































































