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Technical Support Assistance

OSSI, LLC Headquarters

0SSI, LLC

10125 S 52nd St.
Franklin, WI 53132-8677
(262) 522-1870

Technical Support

Technical support is available via telephone or email. Contact
Technical Support 8:00 AM to 5:00 PM Central Standard time.
When calling after hours, please leave a detailed voice mail
message, and someone will return your call as soon as possible.

Email: support@ossi-usa.com

When calling, please be at the computer prepared to provide the
following information:

Product version number, found by selecting the EAbout
button from the Intelli-Site Application Menu.

The type of computer being used, including operating
system, processor type, speed, amount of memory, type of
display, etc.

Exact wording of any message that appears on the screen.
What was occurring when the problem was detected?

What steps have been taken to reproduce the problem?

It is highly recommended that the user generate a support
package for transmission to Intelli-Site technical support
staff. To generate the package, run the Intelli-Site
Configuration Utility. Create Support Package... is the last
option in the Tools menu.
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Introduction

Intelli-Site makes the day-to-day use of a facility’s various
security systems seem as if they were always meant to work
together. There is some project programming that is required.
This guide walks you through basic access control project
programming. It covers:

e The Intelli-Site Services
e Project Programming including:
o Setup Backup
Adding Hardware (Panels)
Defining Access Sets
Adding Personnel and Tokens (Cards)
Assigning Access Sets
Downloading the Project to field devices

O O O O O
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The Intelli-Site Services

The components of Intelli-Site are Windows Services. Those
components are the Intelli-Site Engine, the Intelli-Site Driver,
and the Intelli-Site Web Service. There is a fourth optional
component, the Client Manager Service. See Software
Components for an in-depth discussion of each component.

Each of the services can be installed on different computers. In
fact, in larger installations, there may be multiple Driver Services
though there can be only one Engine.

Note: If you have purchased the Redundancy option, you may have
multiple Engines. Only one Engine will be the master at any one
time. The slave Engines monitor the master and receive updates
from the master to ensure they are ready to take over if the
master Engine goes down.

To verify the services are running, open the Intelli-Site
Configuration Utility on the host computer for each service. It can

be found at E—> Intelli-Site -> 1Intelli-Site
Configuration Utility or a shortcut may have been placed on

the Desktop.

Figure 1 - Configuration Utility shortcut icon

Because the Configuration Utility starts and stops services, it
requires administrator-level permission. A User Account Control
dialog will appear to allow the Configuration Utility to make
changes to this computer. Select Yes.

8 Copyright © 2015-2025 0SSI, LLC
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User Account Control s
Do you want to allow this app from an
unknown publisher to make changes to your
device?

ConfigurationUtility.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes MNo

Figure 2 - UAC Dialog for the Configuration Utility

The Configuration Utility will display its main window. Verify the
desired components are running. The text in the Service Control
group will inform you which services are running, and which are
not. At the very least, the Engine and the Driver Service
components must be running. Normally, the installation process
will set the installed services to start automatically. But if a
required service is not running, click the button to start it.

Service Control

Intelli-5ite Engine is Running

Intelli-Site Driver is Running

Intelli-Site Client Manager is Stopped

2N

Figure 3 - Configuration Utility: Service Control group
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The Desktop Client

The Desktop Client is a traditional software client. It is installed
by default on the computer that hosts the Engine when the Engine
is installed. It provides a variety of Views that aggregate
functionality to make it easier for the User to complete his
objectives. Need to manage hardware such as panels or cameras?

Go to ZIHardware Management View! Need to manage
personnel, grant or modify access rights? Go to

=JAccess Management View! Need to generate a report? That's
right, there’s a View for reports as well.

As we program the project in this Quick Start Guide, we will use

the EdHardware Management View and the KJAccess
Management View.

As we program the project in this Quick Start Guide, we will use
>2’3Hardware Management View, and =iAccutech View.
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Project Programming

After Intelli-Site has been installed, you can begin programming
the Intelli-Site project.

Before you begin, it is strongly suggested you gather a list of all
the hardware in your facility and their addresses. Get a list of the
personnel that will have access to the facility and the card
numbers they’ve been assigned. Get a copy of the company
holidays. Also, put some thought into the access rights the
personnel will have. Do you have first, second, and third shifts?
Does anyone require 24/7 access? What about nights and
weekends? Holidays? Will some doors or access points be used
only by some of the personnel and not others? Putting thought
into how the system will be used ahead of time will make project
programming much simpler.

Before you begin, it is strongly suggested you gather a list all of
the hardware in your facility and their addresses. You also need a
list of the Accutech Zones and which are Exit Zones. Putting
thought into how the system will be used ahead of time will make
project programming much simpler.

The example installation used in this Quick Start Guide contains
the following:

e 1 MLC-4R Panel
o 2 Doors each with an exterior card reader and an
interior REX (Request for Exit)
e Personnel
o 1 Owner
o 1 Personal Assistant
o 2 Programmers
o 1QA
o 2 Tech Support
o 1 Receptionist
o A Janitorial Service
e 1 Accutech LS Panel with these Accutech Zones
o Main Entrance (an Exit Zone)
Exercise Room
Dining Room
Kitchen (an Exit Zone)
Residence Wing A
Residence Wing B

O O O O O
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o Sitting Room A
o Sitting Room B
e Standard Holidays
o Memorial Day
o Independence Day
o Labor Day
o Thanksgiving
o Winter Shutdown
e Access
o Owner has 24/7 access
o Janitorial Service only has access on Saturday
mornings from 8:00am to noon
o Standard access is Monday through Friday, 8:00am to
6:00pm
o Overtime access is Monday through Friday from
6:00pm to midnight and Saturday 8:00am to
midnight including all Holidays

We are ready to begin.

Note: Ensure the Engine Service is started via the Configuration Utility
before attempting to login.

Logon

On the host computer for the Engine, launch the Desktop Client.
It can be found at E-> Intelli-site -> Intelli-site
Desktop Client. There is also a shortcut on the Desktop.

The main screen will display along with the Logon dialog.

12 Copyright © 2015-2025 OSSI, LLC
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urat... ¥ Intelli-Site A 2 Q) gosam [

Figure 4 - The Desktop Client with Logon Dialog

Enter “master” in the Username field. Enter "'m” in the Password
field. This is the default User Intelli-Site ships with.

Note: The password is case-sensitive. For security reasons, the
password for the user “master” should be changed
immediately. See section Users.

If the license and SMA have not been activated, you will receive
an Informational dialog until it has been. See Licensing Intelli-
Site. The software has a demo license that allows you to do nearly
everything until your license is activated.

The default View is the View used for day-to-day activity and not
necessarily the View used to program the project. The first View
we need to go to is Hardware Management View. This is the
View in which Drivers and Panels are added and managed. But the
first thing Intelli-Site asks you to do is setup backups.

Copyright © 2015-2025 OSSI, LLC 13
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Setup Backup

Backups are important for any software. They are doubly
important for an integrated security and management system.
Intelli-Site will pop up a dialog on each logon until regular backup
has been configured.

Intelli-Site

o Backup has not been configured. Do you wish to do so now?

Yes MNo

Figure 5 - "Backup has not been configured.” Dialog
Clicking opens the properties dialog for the Setup node

so that backup can be configured. For more information about the
Setup node, see Setup.
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& [1] Setup X
Properties  Hidden Items
Name: (5207 ID: |1 2
User Level: | All Access ~ Ernail Setup
Port: 387 |2
Enable SSL: [ ]
System Options License Warning
Multi-1D: Auto-enable auto-disabled cards: [] Disable: [
Global Time Zones: Perform 'Check Cards' at Midnight: Counter:
Filter card database records by User Level: O |:|
Clear Alarm |s Global For All Clients: [ ShMA Warning
Backup Options Disable: []
Counter:
Backup Schedule: | Weelkly ~ | Backup Time: | 1:00:00 AM 5 |:|
Backup Directory: |Ba(kups | Browse Archive Options
Backup Database: Keep 10 {2 most recent backups Archive Weeks: |26 =
Backup Project File: Disable Backup Warning: [] Backup Now Delete Weeks: |32 |
Cancel

Figure 6 - Setup Properties dialog

Changing any of the fields in the Backup Options group satisfies
Intelli-Site’s backup configuration requirements. Click the

button to save the changes.

Note: It is strongly recommended that the Backup Directory be
located on an external system or at the very least an external
drive or device. One of the major reasons to perform backups is
disaster recovery in case the local hard drive crashes. Backing
up to the local machine will not allow you to recover from this
most basic disaster.
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Intelli-Site 4.2 Quick Start Guide
Hardware Management
This section explains basic hardware management including:
Sites
Areas

Adding Drivers
Adding Panels

Hardware is managed in the Hardware Management View.
If you are not in Hardware Management View, click on Menu -
and select &3

Note: The default View for Intelli-Site is uLive View.

Intelli-Site - Software Giants, LLC

Comorate Headquarers. | | Area e |

Aarm Desciption Status Prioriy Date Time Couni  CardNo. Acked By

Menu - License Valid SMA is not valid

Figure 7 - EdHardware Management View
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The hardware for any installation is organized by Site and Area in
Intelli-Site. How your facility maps into sites and areas depends
on you. A multi-occupant building such as a strip mall may have
one site and multiple areas. A hospital complex has multiple sites
and multiple areas in each site.

The initial Intelli-Site project comes preloaded with one site and
one area. They are imaginatively named “Corporate
Headquarters” and “Area”.

In the example project, there is only one site and one area in that
site. They are “Software Giants, LLC” and “The Office”. The first
step is to change the names of the site and area in the project to
reflect the facility.

To change the name of the site, click the [- ellipsis button to the
right of the Site combo box. This opens the Site Ellipsis menu.

Add Site
Site: Corporate Headquariers ~ Edit Site
Delete Site

Figure 8 - Site Ellipsis Menu

The menu options are Add Site, Edit Site, and Delete Site. To
change the name of the site displayed in the combo box, select
Edit Site. The Properties dialog for the selected site displays.

[160] Corporate Headquarters x

Praperties

[EYEPS[C orporate Headguarters] ID: 160

User Level: | All Access ~

MNotes:

Threat Level: |0

Time Zone Offset: 0

Coneel

Figure 9 - Site "Corporate Headquarters" Properties dialog
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Enter the desired name in the Name field. Then click .
The new name is saved, and the combo box is updated.

Site- Sofiware Giants. LLC - E|

Figure 10 - Site “"Software Giants, LLC"”

If your project has multiple sites, add each site using the Add Site
option. When a site is added, the properties dialog for that site is
displayed so you can modify the name.

The new site is added to the end of the list. To see the site list,
click on the arrow to the right of the drop-down list. The list will
drop down.

Site: |Software Giants. LLC ~
All Sites

Software Giants. LLC

MNew Site

Figure 11 - Example Site dropdown list

In the above figure, there are three entries in the list. We added
a second site, New Site in addition to the site we renamed.

Note: The first item in the list is All Sites. The Hardware
Management View is used to manage and monitor all hardware
in the Intelli-Site system. Therefore, to quickly see all sites,
select All Sites from the list. All drivers and panels in the system
will display.

We'll use the Delete Site option to delete the New Site since that
really isn’t part of our project.

Now we are ready to add Areas.
Area

The process to add, modify, or edit areas is identical to the process
for sites.

To change the name of the area that is part of the initial project,
click the [-lellipsis button to the right of the Area combo box. This
opens the Area Ellipsis menu.

18 Copyright © 2015-2025 OSSI, LLC
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Add Area

Area: Area ~ Edit Area e
Delete Area

Figure 12 - Area Ellipsis Menu

The menu options are Add Area, Edit Area, and Delete Area.

Note: When Site is set to All Sites the Area Ellipsis menu options are
disabled.

To change the name of the area displayed in the combo box, select
Edit Area. The Properties dialog for the selected area displays.

| [161] Area X

Properties

Name: |FIEE ID: [161

User Level: | All Access ~

Motes:

Threat Level: |0

Figure 13 - Area "Area" Properties dialog

Enter the desired name in the Name field. Then click .
The new name is saved, and the combo box is updated.

Area: The Office - EI

Figure 14 - Area “The Office”

If your project has multiple areas, add each area using the Add
Area option. When an area is added, the properties dialog for that
area is displayed so you can modify the name. The areas are
added to the site selected in the Site combo box. If your project
has multiple sites, please make sure you add the areas to the
correct site.

Copyright © 2015-2025 OSSI, LLC 19
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The new area is added to the end of the list. To see the area list
selected site, click on the arrow to the right of the drop-down list.
The list will drop down.

Site- Software Giants. LLC ~| .. | Area |The Office o] -
All Areas
The Office

Figure 15 - Example Area dropdown list

In the above figure, there are two entries in the list. All Areas is
used to display all hardware in all areas for the selected site. The
Office is the area for the example project.

Note: The first item in the list is All Areas. The Hardware
Management View is used to manage and monitor all hardware
in the Intelli-Site system. Therefore, to quickly see all areas for
a specific site, select All Areas from the list. All drivers and
panels in the specified site will display.

Now we are ready to add Drivers and Panels.
Add Drivers

For Intelli-Site to communicate to a field device, a software driver
must be added to the project. Generally speaking, there must be
at least one software driver for each field device in the project
with which Intelli-Site will communicate directly.

Some field devices can be chained together in some form or
fashion, physically or logically. If your hardware system has field
devices chained together, add those field devices to the same
driver just as they appear in the chain. Consult the Panel Guide
for more information if this is the case.

To add a driver, click the button. If more than one
driver type was selected during the Intelli-Site installation, a
dialog appears allowing you to select the specific driver type to
add. Only the installed driver types are listed. Select the desired

driver type and click . If there is only one driver type
installed, Intelli-Site assumes you want that type and skips this
step.

20 Copyright © 2015-2025 OSSI, LLC
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A new driver icon is added to the Hardware Management
View screen and the properties dialog for the new driver is
displayed. The example project has one driver, a MAC driver.

L5 [1283] Mew MAC Driver *
Properties
NE N New MAC Drive ID: 1283 <
User Level: | All Access ~
Motes:
Domain: 40 2
Enabled: Default Retry Start Delay: /] Retry Start Delay: |15 &
Setup Send Queue
Host Net: 234 |5 Retries: |3 >
Host Node: |1 = Timeout: (1000 |3
Heartbeat Interval (sec): |30 [+ Interval: (250 |2
Panel List: Computer List: ||EIR0EI
Cancel

Figure 16 - Driver Properties dialog

For most installations, the default values for the driver will be
correct. See the specific Panel Guide for information on the
settings.

Notice the Enabled checkbox is not checked. For now, leave it so.
When we are ready to bring the project online, we will enable the
drivers. While we are designing, it is usually better to leave the
drivers disabled.

Change the name of the driver to one that makes intuitive sense

and click . The driver icon updates to reflect the name
change.

Copyright © 2015-2025 OSSI, LLC 21
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Software Giants. LLC vl .|

Figure 17 - The Office Driver

Depending on the driver, a communication method may need to

be configured. The & alert icon indicates the panel must have a
communication method. A Compass panel can communicate using
TCP/IP or Rs232. Right-click on the driver to open its context
menu. Mouse over Comm Methods to open the side menu.

Depending on the driver, a communication method may need to

be configured. The & alert icon indicates the panel must have a
communication method. An Accutech panel communicates using
TCP/IP. Right-click on the driver to open its context menu. Mouse
over Comm Methods to open the side menu.

Software Giants. LLC “f ]

Add Panel

Driver Properties

Messages

Delete Driver

Figure 18 - Driver Context Menu Side Menu

Select Add Comm Method. The Choose Communication Method
Type dialog appears.

¥ Choose Cemmunication Method Type X
Communication Method Type: | TCP/IP w
[ ok ]| camce |

Figure 19 - Choose Communication Method Type dialog
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In the Communication Method Type combo box, select the
method this driver will use to communicate with the attached

panels then click . The properties dialog for that method
pops up. The example panel uses OpenLDV.

¥ [1324] New Comm Method bt

Properties

[NEL =[N ew Comm Method| ID: [1324 =

User Level: | All Access ~

MNotes:

Interface
Network Interface: | X.DefaultiLONID  +
Domain Length: |1

Domain ID: |1
Host Subnet: 234
Host Mode: |1
Retry:

Repeat Timer:

vl ] O] (D] e

TX Timer: 8

Cancel

Figure 20 - OpenLDV Comm Method properties dialog

Supply the correct settings for this driver and field device pair.
Most of the time an address or unique identifier is needed. Refer
to the Panel Guide for detailed information on the different

settings. Fill in the fields, including the name, and click .

Note: A driver is not specific to an area, panels are. A driver will
appear in all areas until a panel has been added to it. From that
point on, the driver is only visible in the area to which its panels
belong.

The next step is to add a field device or, in Intelli-Site jargon, a
panel.
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Add Panels

A panel is any field device or software object that can be
communicated with by Intelli-Site. All field devices and hardware
are panels, but not all panels are field devices. These are
advanced programming topics and will not be covered here. Here
we will walk you through adding field device panels.

As stated in the last section, hardware is added to specific areas.
Therefore, a site and area must be selected before any panels can
be added.

A panel is attached to a specific driver because it's the driver that
handles the communication to and from the physical panel. To add
a panel to a driver, right-click on the driver to open its context
menu.

Select Add Panel. An Add Panel dialog displays.

Add Panel

i~ MAC-4R Panel {Legacy)
MLC-16R Panel
MLC-32| Panel

MLC-4R Panel

i MLC-8IC Dual Panel

.- MLC-8IC Panel

#to Add: |1 = Canicel

Figure 21 - Add Panel dialog

This dialog displays all the panel types that are valid for the target
driver type.
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Highlight the desired panel type. Then click . An icon is

added to the Hardware Management View screen attached
to the targeted driver.

Sofiware Giants. LLC

Figure 22 - Driver with a new panel added

Note: When the ﬂAIert icon appears, it indicates a download of some
kind is required by the panel. It may be present when the panel
is added or when its properties are modified. This will be
explained in Download to the Panel.

Of course, there are configuration requirements; at the very least
the new panel needs an appropriate name!

Just like the driver, all panels have a context menu that is opened
by right-clicking on the icon. Quick Config is the first option in
this menu.

Sofiware Giants. LLC

Quick Config
Alarm Queue Settings
Virtualize

Delete Panel

Set Color Tag

Figure 23 - Panel Context Menu

Select Quick Config. This opens the panel quick configuration
dialog commonly called the Quick Config dialog. It combines all
the configurable properties of the panel into one dialog. Consult
the Panel Guide for detailed information about each of the
properties, their purpose and their settings.
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& Configure MAC-4R Panel (Legacy)

Panel Settings  Quick Door  Advanced

[ICIERIMAC 4R Panel (Legac)] Domain: 40 Net: 1 |3 Node 1 3| Auto-download Valid Cards: [] Firmware Version: | p1
P2
Device ID: (000000000000 Load Device ID virtual: (1 APB Time: 0 = Duress PIN: 123413

Inputs

Site Codes
Thiesh  Thresh  Thresh | ~
Name Trpe Invert Sens. | 2 ; Site Code 1: 255 2
Door 1DPS [wostate |~[ Twosiate |NETT RGN Site Code 22 255 |2
Door 1 REX TwoState ~| [] [127 |11 |0 0 =
Site Code 3 235 |3
Door 2DPS TwoState 12 s o 0
Door 2 REX Twostate |~| I [127 |51 [o 0 Site Code 4 255 |3
Door3DPS Twostate |~| B [127 |51 [ 0
oo Sl Host Address
Door 3REX Twostate |~| [0 [127 |51 [0 0
Primary
Door 4DPS TwoState 12 s o 0
Door 4 REX TwoState | [] [127 |51 0 o = Net: 234 |2
Node: |1
Readers oo
P I T Dial Threshold: |0
ar and 2-Man Exemption
Name ResderTpe gy Time TimeZone
Secondary
Door 1 Reader Cardony - EERNNERIN ~
Door 2 Rezder CardOnly  |v[26 |3 v Net (254 |2
Door 3 Rezder Cardonly |~|26 |3 ~ Node: 2
Door 4 Reader CardOnly |~|25 |3 “l ' Dol Threshold: 30 1=
< >
Download
Holidays | Time Zones Ladder Settings Cards Complete Clear All Set Time

Aeply Cancel

Figure 24 - Panel Quick Configuration dialog

At the very least, it is important to change the name of the panel
and the doors and their associated inputs and outputs. The names
should be descriptive enough to stand on their own as they will be
used elsewhere in this process, specifically defining access sets.

At the very least, it is important to change the name of the panel
and the zones. The names should be descriptive enough to stand
on their own. When a zone goes into alarm, the name of the zone
will be displayed. Zone 2 is not helpful, but Exercise Room is.

Once the modifications have been made, save them by clicking

ok 1,

26 Copyright © 2015-2025 OSSI, LLC



Intelli-Site 4.2 Quick Start Guide

@ Configure MAC-4R Panel (Legacy)

Panel Settings  Quick Door  Advanced

Panel Name: |The Office MAC-4R Panel (Legacy) | Domain: 40 T Net: 1 [ Node |1 |3  Auto-download Valid Cards: ] Firmware Version: | p1
P2
Device ID: (002237278500 Load Device ID Virtual: [ APBTime: 0 |2 DuressPIN: (1234 |2

Inputs

Site Codes
Thresh  Thresh Thresh | ~
Name Type Invert Sens. | ) ] Site Code1: 155 2
Main Entrance REX Twostate |~| [] [127 [511 [0 o .
Site Code 3 [255 [2
Warchouse DPS. TwoState |~ 2 511 o 0
Warchouse REX TwoState ~| [ [127 [511 [0 0 Site Coded: 255 |2
Door 3DPS TwoState |~ 21 s o 0
oo woiate | &1 Host Address
Door 3REX Twostate |~| ] [127 |51 [o 0
Primary
Door 4DPS TwoState |~ 2T 511 o 0
Door 4 REX TwoState |v| [ [127 |51 0 0 - Net 254 (3
.
Readers Nede:
Dial Threshold: |0
N Resder Card LED  PIN and 2-Man Exemption
ame €ader P it Time Time Zone
§ ; Secondary
Main Entrance Reader Gardoniy |~ EERM ~
Warehouse Reader CardOnly |~ |26 3 “ Net (254 |5
Door 3 Reader CardOnly |~|26 |3 ~ Node 2
Door 4 Reader CardOnly  |~|26 |3 | b hreshai: B0 =
< >
Download
Holidays | Time Zones Ladder Settings Cards Complete Clear All Set Time

Aoply Cancel

Figure 25 - Panel Configuration Completed

Note: The values in the combo boxes will update appropriately when
the changes are saved.

When all panels have been added and configured, we can move
on to Access Management.

This section covers basic tag management which includes:
e Adding and deleting tags

e Assigning, reassigning and discharging tags
e Monitoring alarms

. = . =
Tags are managed in @ Accutech View. To open © Accutech
. . =)
View click on M~ and select @.

Once the View is open, you are ready to begin.

Tags are added, deleted, assigned, reassigned, admitted, and
discharged in the Tags dialog. The Tags dialog is opened by

clicking the button.
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A tag must be added to the system before a resident can be
admitted. To add one (1) or more tags, click the Add button.
The Add Tag(s) dialog displays. Notice that there are three (3)
options for adding tags. You can add one (1) tag, a range of tags,
or a list of tags.

Many installations choose to enter all of the purchased tags. That's
what we will do. The tags range from 1 to 255. Click the Add a
range of tags radio button then enter the beginning and ending

tag numbers in the from and to fields. Now click @ #ddTagisl |~ A
dialog displays indicating that the tags were successfully added.
0K |

Click | to dismiss it.

The tag table updates to display the added tags.

A new resident, Dolley Madison, has severe Alzheimer’s and is a
wandering risk. She needs a tag so the staff can be alerted if she
wanders out the door. Locate the tag that will be given to her and

highlight it. Then click the fAd, button. Notice that the Tag
Details fields and buttons are enabled.

Only the Last Name and Room fields are required. We will fill in

all the pertinent data. Click the ' " button to save the new
information.

Notice that the Tags table now displays her name and room
number. Also notice the Download group is active. The Accutech
panel that was added is an LS panel. This means the tag must be

downloaded to the panel. Click the | "= pytton.

Also, notice that the Discharge and Fessin  'buttons are
enabled. When it is time to discharge Dolley, clicking the

Dichame  |putton will release her tag to be used again.

R will let the tag be moved from one resident to another
immediately without having to discharge first.

After admitting all of the currently assigned tags, click L]

The day to day activity of the Accutech system is monitored in the
/Accutech View.
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This View has several regions. For detailed information on them,
please see the User’'s Manual. We are only going to concern
ourselves with the Information Manager, the Selected Alarm Photo
and the Tag List in this Quick Start Guide.

The Information Manager is where alarms and events are written.
If the selected alarm is a tag alarm, the photo associated with the
tag is displayed as the Selected Alarm Photo. The Tag List displays
the assigned tags. Notice the photo displayed is for Dolley
Madison. Ms. Madison is not the highlighted tag in the tag table.
Ms. Madison is displayed because she is loitering at the Main
Entrance as reported in the selected alarm in the Alarm Queue.

At this point, the bare minimum has been done to put the Accutech
system into operation. It is important to note that screen
programming should be done to display a map of the facility with
the various Zones in the Live View Area. This would allow the
operators to recognize at a glance what is happening, and which
Zones are in alarm.
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Access Management
This section covers basic access management which is:

e Defining Access Sets
e Adding Personnel and Tokens
e Assigning Access Sets

Personnel, Tokens, and Access are all managed in mAccess
Management View. To open Access Management View,
click on M~ and select 3.

Note: “Personnel” is a generic term referring to persons who will be
managed via Intelli-Site. Cardholders are personnel.

“Token” is a generic term referring to any and all access
credentials that can be assigned to a person.

Not every facility at which Intelli-Site is installed is an access
control facility.
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Intelli-Site - Seftware Giants, LLC - X
Personnel & Cards  Holidays & Time Zones  Access Sets
Last Name Frst Name Card Data Access Badge
Cardnolder image Cardnolder Data
First Name:
Middle:
Last Name:
Title:
‘Company:
Department
Card Data
Phone: Ext:
Card Number:
Email:
Emboss No;
Address:
Site Code:
— o
PIN Number: State: Zip Code:
Days to Log:
5 Activation
Card Type: ~
m—— Activate: 18 August 2025
Elevator Group: ~
> | ]
Long Access: APB Exempt: Expire: 18  August 2025 [

<
Site Code Card Status

Count  Card No.

Prioiy

[ Dowrload when saved

Acked By

Alam Description

Clear | Clear Al

Queue Control

Menu -

Figure 33 - mAccess Management View

Once the View is open, you are ready to begin.

Define Access Sets

There are several steps that must be fulfilled when defining an
access set. The first was to add the access control panels which

we did in section Hardware Management. Next will be:

Define company Holidays
Define Time Zones
Define Access Entries
Define Access Sets

Holidays and Time Zones are configured on the Holidays & Time
Zones tab. Access Entries and Access Sets are configured on the

Access Sets tab.
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Define Company Holidays

How a facility is accessed on holidays is usually quite different
than the normal day-to-day activity. Intelli-Site is smart enough
to understand that. Not all companies have the same holidays;
therefore, the holidays for any facility must be entered.

Click on the Holidays & Time Zones tab to switch to it.

Intell-Site - Software Giants, LLC
Personnel & Cards | Fioidays & Time Zones! Access Sets

Holidays Time Zones

- “Aways”

Alam Description Status Priority Date Time Count  CardNo.  Acked By
Ack Ak Al

Clear | Clear Al

Queue Control

Figure 34 - KYAccess Management View, Holidays & Time Zones tab

On the left is the Holidays list box. Underneath this list box are
the buttons to manage holidays. By default, there are no holidays
defined.

To add a holiday, click the L 44 |hutton. A new holiday is added
to the list and the properties dialog for this holiday is opened.
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£ [1240] New Holiday e
Properties
Name: |[(ENIEEIREN D: [1240 =
User Level: | All Access ~

Motes:

Start: | Thursday , September 26,2017 [~ |

End: | Thursday , September 26,2017 [~ |

Cancel

Figure 35 - New Holiday properties dialog

Name the holiday and set the start and end date. Save the data
by clicking . Repeat for every holiday for your project.

Note: Holidays are specific calendar days. They must be updated
every year.

Once all the holidays are defined, the tab will resemble the
following.
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Intelli-Site - Software Giants, LLC
Personnel 4 Cards  Holidays & Time Zones Access Sets

Holidays Time Zones

Memorial Day (5/25/2017) - “Aways”
Independence Day (7/3/2017 - 7/4/2017)

Labor Day (9/4/2017)

Tharksgiving {11/22/2017 - 11/23/2017)
Winter Shutdown (12/26/2017 - 1/1/2018)

Download Donnioad Add

Alam Deseription Status Priortty

Date Time Count CardNo. Acked By
Ack Ack Al

Cear | ClearAl

Queue Control

Menu

Figure 36 - Holidays & Time Zones tab with Holidays

Did you notice that | Downlozd | changed? It became [Dewread |hecause
holidays must be downloaded to the access control panels that are

part of the project. It will stay ("Downlead | ntil the holidays have
been successfully downloaded to all panels that require it.

There are several steps along the way that will require download.
We will finish all the access management steps and then perform
one download at the end.

The next step is to define Time Zones.

Define Time Zones

A Time Zone is when personnel will access the facility such as the
salaried work week, or first, second, and third shift.
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The example project has:

e Access

o Owner has 24/7 access

o Janitorial Service only has access on Saturday
mornings from 8:00am to noon, not including holidays

o Standard access is Monday through Friday, 8:00am to
6:00pm, not including holidays

o Overtime access is Monday through Friday from
6:00pm to midnight and Saturday 8:00am to
midnight including all Holidays

Therefore, we need Time Zones for 24/7, Saturday mornings,
standard, and overtime.

Time zones are defined on the Holidays & Time Zones tab. The
Time Zones list box can be found to the right of the Holidays list
box.

Note: Intelli-Site ships with the special time zone *Always*. This time
zone must exist. Do not edit or delete it.

To add a time zone, click the a4 |hyutton underneath the Time
Zones list box. A new time zone is added to the list and the
properties dialog for the new time zone is opened.
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(D [1687] New Time Zone X
Properties
Name: ID: [1627
User Level: | All Access v TZ# |1 =
Notes:
A day checkbox with a checkmark includes that day unless it is a heliday. A solid box
includes that day even if it is a holiday.
Time Intervals
Enabled Start Time Stop Time Sun Mon Tue Wed Thu Fri Sat
_ W ZOAM. iz E N N N N EE
O |12:00 M 12:00 AM OO0 Oolg|ggog
O |1z004m 12:00 AM oo oo oog
O  |12:00 am 12:00 AM OlOo Oolgigoglig

Figure 37 - New Time Zone Properties dialog

Change the name to describe the time zone being created. In this
case, the name is “24/7 including Holidays”. Check Enabled. Set
the Start Time, Stop Time, select each of the days that are part
of this Time Interval. Since this is 24/7 including holidays, the
check boxes should be solid.

Click to save the modifications and dismiss the dialog.
Did you notice that changed? It became

because, like holidays, time zones must be downloaded to the

access control panels too. It will stay until the time zones
have been successfully downloaded to all panels.
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Intelli-Site - Software Giants, LLC
Personnel 4 Cards  Holidays & Time Zones Access Sets
Holidays Time Zones
Memoral Day (5/29/2017) “Aways
Independence Day (7/3/2017 - 7/4/2017) =]
Labor Day (9/4/2017) - 00:00-23:59 All Days Al Holidays
Thanksgiving (11/22/2017 - 11/23/2017
Winter Shutdown (12/26/2017 - 1/1/2018)

| Download Add Edt Delete | Download Add Edit Delete
Alam Description Status Priority Date Time Count  CardNo.  Acked By
Ack Ack Al
Clear Clear Al
< >
Queue Control
Menu ~
Figure 40 - Holidays & Time Zones tab with a programmed time zone

Add all the time zones required by your project. Below is a
screenshot of all the time zones in the example project.
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Intelli-Site - Software Giants, LLC

- x
Personnel 4 Cards  Holidays & Time Zones Access Sets
Holidays Time Zones
Memorial Day (5/25/2017) “Abways
Independence Day (7/3/2017 - 7/4/2017) o247
Labor Day (9/4/2017) - 00:00-23:59 All Days Al Holidays
Tharksgiving {11/22/2017 - 11/23/2017) E1- Saturday Moming
Winter Shutdown (12/26/2017 - 1/1/2018) 08:00-12.00 Sat No Holidaye
£ Siandard
08:00-18:00 Mon-Fii No Holidays
=) Overtime
18:01-23:59 Mon-Fii Al Holidays
- 08:00-23:53 Sat Al Holidays
Download Add Download Add Edt Delete
Aam Deseription Status Fiicrty Date Time Count  CardNo. Acked By
Ack | AckAl

Cear | ClearAl

Queue Control

Menu

Figure 41 - All the Holidays and Time Zones for the Sample Project

The next step is to define access entries.

Define Access Entries

Access Entries are access definitions for an access control panel,
the doors and locations controlled by that panel, during a
particular time zone. Make the access entries as specific as
possible. Make sure to define an access entry for each time zone
that is applicable to the panel. Access entries are grouped in
access sets. The access sets are granted to personnel. The more
granular you make the access entries, the more flexibility you will
have when defining access sets.

Access Entries are created on the Access Sets tab of the

=JAccess Management View. To open the [LK3Access
Management View, open the application bar menu by clicking

Menu ~  Selectls). In the liJAccess Management View, click the
Access Sets tab.
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In the Access Entries list box, there is a list of every access
control Panel in the project. The example project only has one,
The Office MLC-4R Panel.

Intelli-Site - Software Giants, LLC - X
Personnel & Cards  Holidays & Time Zones | Access Sefs ¢
Aogess Entries Acgess Sels
The Offios Compass IRM Panel
Download Download Assigned Cards Add Edt Delete
Aam Desciiption Status Picrity Date Time Count  Cord No. Acked By
Ack | AckAl

Clear | ClearAl

Queue Control

Menu -

Figure 42 - Access Sets tab

Highlight an Access Group root node and click the |4k pytton
below the Access Entries list box. A new access group definition
dialog displays.

Note: MAC access entries are called “Access Groups” in MAC
vernacular.
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& [1974] New Access Group x

Properties

[NETITl I ew Access Group o: [e7a :
User Level: | All Access - ‘
Motes:
Select Readers
Access Data:

Reader Time Zone

Figure 43 - New Access Entry dialog for a MLC-4R Panel

Name the new access entry; select the doors/readers and the
corresponding time zone; click to save the changes.

Do this for each access entry in your project. Below are the access
entries for the example project.
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Intell-Site - Software Giants, LLC - x
Personnel 4 Cards  Holidays & Time Zones Aceess Sets
Hocess Entres Access Sets

= The Office Compass IRM Panel
24/7 -Main Entrance
24/7 - Servies Entrance
Satunday Morring - Service Ertrance
Standard - Man Entrance
Standard - Service Entrance
Ovettime - Main Entrance
Overtime - Service Entrance

Dowrload Download Assigned Cards Add Edi Dokete

Alam Desegtion Status Prorty Date Time Count  CardNo. Acked By
Ack | AckAl

Cear | ClearAl

Queue Control

Menu

Figure 44 - Access Entries for the Example Project
Now it is time to group the access entries into access sets.
Define Access Sets
Access Sets are groups of access entries. It is access sets that are
assigned to personnel. Before creating any access sets, consider

how your facility will be accessed. Some groups of personnel will
have access via more than one door but at different times.

To create an access set, click the |_#d_ |hutton under the Access
Sets list box. An Access Set Data dialog displays.
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Access Set Data

UL CRll|New Access Set)

User Level |Al| Access

Motes:

Available Access Entries

Assigned Access Entries

= Access Groups
- 24/7 - Main Entrance
24/7 - Service Entrance
Saturday Moming - Service Entrance
Standard - Main Entrance
- Standard - Service Entrance
QOvertime - Main Entrance
‘- Overtime - Service Entrance

-

Al >

<Al

OK Cancel

Figure 45 - Access Set Data dialog

Name the access set. Then move the access entries for this set
from the Available Access Entries list to the Assigned Access
Entries list by highlighting the desired entries and clicking the
arrow button. You can also double-click on an entry to move it.

Click when the set is complete.

The access set appears in the Access Sets list box. Expand the

set to see the details.
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Intelli-Site - Software Giants, LLC - X
Personnel 4 Cards  Holidays & Time Zones Aceess Sets

Access Entries Access Sets
=- The Office Compass IRM Panel =247
24/7 - Main Entrance 24/7- Wain Entrance
24/7 - Service Entrance «24/7 - Service Entrance
Saturday Morming - Service Entrance
Standard - Main Entrance
Standard - Service Ertrance
Overtime - Main Entrance
Ovetime - Service Entrance
Dowrload Add Download Assigned Cards Add Edit Delete
Alam Deseription Status Priortty Date Time Count CardNo. Acked By
Ack Ack Al
Cear | ClearAl
<

Queue Control

Menu

Figure 46 - Expanded Access Set Showing the Included Access Entries
Add all the access sets for your facility.
Add Personnel and Assign Access Sets

Personnel and cards are managed on the Personnel & Cards tab

of mAccess Management View. This is also where access sets
are assigned to cards.

To open the EAccess Management View, click M~ in the
lower left-hand corner of the Intelli-Site Lite Client window. The

Application Menu opens; select B The BAccess Management
View displays. If necessary, click the Personnel & Cards tab.
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Intelli-Site - Seftware Giants, LLC - X
Personnel & Cands  Holidays & Time Zones Access Sets.

Last Name First Name Cord Data  Access Badge

Cardnolder Image

Cardnolder Data

First Mame:
Middle:
Last Name:
Title:

Compary:

Department
Card Data
Phone: Ext:
Card Number:
Emait
Emboss No:
Address:
Site Code:

Card Farmat: v city:

PIN Number. state: Zip Code:

Days to Log:
Activation

Activate: 16 June 2017

Card Type: ~

Elevator Group: ~
< >

Card Number Site Code: |

Alam Description Status Priorty Date Time Count CardMo.  Acksd By

Long Access: || APB Exempt: Expire: |16 June 2017

Add

Delete Edit Save | | Cancel Download Add Card Range.
Import Cards... | | Eulk Modfy [ Download when saved

Ack Ack Al

Clear | ClearAl

Queue Control
Menu -

Figure 47 - mAccess Management View - Personnel & Cards tab

Information related to the cardholder and their card is entered on
the Card Data tab. Access sets are assigned to a card on the
Access tab.

To add a cardholder and their card, click the button under the
Card Data tab. All the fields for Cardholder Data, Card Data,
and Activation become active.

Fill in the cardholder information, the card data information, and
set the activation and expiration dates.

Note: The required fields for a cardholder are First Name and Last
Name. The required fields for a card are Card Number, Site
Code, and Card Format.

It is acceptable to add a cardholder without adding a card. If this
is the case, ensure the Card Number field is empty or zero. A
dialog will popup confirming you want to add a cardholder without
assigning a card to them.
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Note: The Card Number, Site Code, and Card Format must be
provided for each card. The combination of these three fields
uniquely identifies the card. Therefore, one (Card Number, Site
Code, Card Format) combination can be assigned to only one
card holder. A card cannot be shared.

Switch to the Access tab and assign the correct access to the
card. You can double click on an access set to move it to the other
Set list or highlight the access set and use the appropriate arrow
button.

Card Data £Acc2ss? Badge
Available Access Sets Assigned Access Sets

2477

Hourly Employees
Janitorial Service
Overtime
Reception
Salaried Employees

Figure 48 - Personnel & Cards: Access tab

When the cardholder data, card data, and access sets have been

set, click . The information is saved, the person’s last name
and first name are displayed in the personnel table and the card
number and site code are displayed in the card table. And the
Download button changes too! This way you know which cards
have not been downloaded.

Repeat for all personnel. Once all the personnel and cards have

been added and access sets assigned, it's time to download the
data to the panels.
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Download the Project Programming

Now that the project has been programmed, it is time to send the
programming down to the panels. The process of downloading is:

e Enable the drivers
¢ Download to each panel

Return to EdHardware Management View by clicking on M=~
and selecting k3.

Enable the Drivers

Because the drivers were not enabled when they were added to
the project, they must be enabled one at a time. Once they are
enabled, they will stay enabled until specifically disabled. If for
some reason the Engine is stopped or the host computer reboots,
the driver will be enabled when the Engine restarts.

Enabling a driver is simple. There are two ways to enable a driver.
You can enable the drivers manually, one at a time. Or you can

use | Quick Status | +4 enable multiple drivers at a time.

Enable Multiple Drivers Using the Quick Status Button

The | Quick Status | j;tton gives you a tree view of the drivers and
panels in the project. It shows you the current status of each
driver whether it is enabled or disabled and the current status of
each panel whether it is virtualized or not. You can also change
the status of the drivers and panels by the checkboxes next to
each driver or panel.
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Click | QuickStatus | The Quick Change Driver/Panel Status
dialog displays. Each of the drivers with their panels are displayed
in a tree in the Driver/Panel Status list box. If the driver is
offline, the checkbox is clear. If the panel is not virtual, the
checkbox is checked.

& Quick Change Driver/Panel Status pd

Driver/Panel Status:

7--|:|The Office Compass Driver
: i.[AThe OfficeCompass IRM Panel
=-[] The Axis Media Control Driver

Enable All Drivers ~ || Execute

Cancel

Figure 49 - Quick Change Driver/Panel Status

In the Driver/Panel Status tree list, locate the driver or drivers you
want to enable. Click the checkbox next to the driver’s name to
check it.

Below the Driver/Panel Status list box is a drop-down menu of
global actions to modify the Driver/Panel Status tree list. Select
the desired action, in our case “Enable All Drivers”. Then click

Becute | to perform the action on the tree list in the list box.

To keep the changes made to the tree list, click . The
Engine will enable all the drivers and panels that are checked and
disable/virtualize the drivers and panels that are not checked if
applicable.
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Figure 50 - Driver Enabled and Panel Online

Note: Not every driver can be enabled this way. Many video drivers
must be enabled individually. This option is meant to simplify
the management of access control panels at large facilities.

Manually Enable a Driver

Use the Enable Driver option in the driver context menu. Right-

click on the driver to open the context menu and select Enable
Driver.

Add Panel
Comm Methods

Enable Driver

Driver Properties
Messages

Delete Driver

Figure 51 - Driver Context Menu: Enable Driver

When the driver is enabled and the panel is online, the link
between them changes to green. If it does not, please refer to the
proper Panel Guide for troubleshooting instructions.

Figure 52 - Driver Enabled and Panel Online

Repeat this for each driver.
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Download to the Panel

There is more than one way to download the programming to the
field devices. This guide will use the download button found on the
Quick Config dialog for each panel. This ensures that everything
is downloaded without having to do it one thing at a time.

Right-click on the target panel to open the context menu. Quick
Config is the first option in the menu; select it. The Quick Config
dialog opens.

Locate the Download group box. Each panel type has its own
Quick Config dialog. The Download group box may be located
in a slightly different location. The figure below shows the location
of the group box for a Compass IRM Panel.

& Configure The Office MAC-4R Panel (Legacy) X
Panel Settings  Quick Door  Advanced
Panel Name: |IEECHITIYINSIAIIENIEERY) | Domain: 40 T Net: |1 |3 Node 1 3  Auto-download Valid Cards: ] Firmware Version: | P1:0.0.0
P2:1.80
Device ID: (002237278500 Load Device ID Virtual: 1 APBTime: 0 2 Duress PIN: /1234 2
Inputs Site Codes
Thresh  Thresh  Thresh | ~
Name Type Invert Sens. | ) ] Site Code1: 155 2
wostte [ [ e Cosers 25 2
Wain Entrance REX TwoState v| [ [127 511 0 0 —
Site Code 3 255 |2
Service Entrance DPS TwoState | 21 511 o 0
Service Entrance REX TwoState |~ | [ [127 |51 0 0 Site Coded: 255 3
Door 3DPS TwoState |~ 12 s o 0
oo woSiste | 1 Host Address
Door 3REX Twostate |~ [ [127 |51 [o 0
Primary
Door4DPS TwoState | 2 511 o 0
Door 4 REX TwoState |~| [ [127 |51 0 0 - Met: 254 (&
. 1
Readers Nede:
AT T —Tv— Dial Threshold: |0
ar and 2-Man Exemption
Name ResderHPE  Biac Time Time Zone
Secondary
Main Entrance Reader cardony |~ EEN -
Service Entrance Reader CardOnly |~ |26 3 - Net: 254 |2
Door 3 Reader CordOnly  ~ |26 |3 ~ Node: 2
Door 4 Reader CardOnly |~|26 |3 - Dial Threshold: 800 12
< >
Download
Holidays  Time Zones Ladder Settings Cards Complete Clear All Set Time
= Canel

Figure 53 - The Download Button(s)

Notice that there are several different download buttons. Each will
download different data. The button will download all the

required data. Click the [ Cree hutton. A Download
Confirmation dialog displays to ensure you want to do a
complete download.

Copyright © 2015-2025 OSSI, LLC 49



Intelli-Site 4.2 Quick Start Guide

Download Confirmation

Are you sure you want to do a complete download to this Panel?

Yes : Mo

Click . Each of the individual download types in the
Download group will be sent to the panel. The download buttons
will return to the neutral color.

Click the [PewneadCards | tton, A Download Confirmation dialog
displays to ensure you want to download the cards to this Panel.

Click and the cards will be downloaded to the panel.
Repeat this section for each panel.

Congratulations! You have just programmed your Intelli-Site
project.
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ElrReports View

The Intelli-Site provides several reports on card activity and
system information in Reports View. To go to Reports
View, click on MU~ and select a.

This is the Reports View window.

Intelli-Site - Software Giants, LLC - X

©-E Application Reports of
€ Project Repotts

Find | Next

’ Report Toolbar l

Reports Tree

’ Report Display Area ’

Frrty Date Time Count  CardNo. Acked By

rdc | pokhl N‘ Information Manager r

Clear | ClearAl

]
Quese Cotol Application Menu Bar l

Figure 54 - The Reports View

Reports Tree - Used to navigate to the desired report; divided
into two folders:

o Application Reports - The reports supplied by Intelli-Site,
divided into two folders
o Cards - Card management (May also include
Accutech and/or RFID if those systems were included
in the installation and license)
o System - Providing information on event history,
statistics, and detailed system information
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e Project Reports - The reports specific to the project
created by the integrator or the user using Microsoft’'s SQL
Server Reporting Services (SSRS)

Report Display Area - Displays the generated report

Report Toolbar - Contains the tools to manipulate the generated
report

Information Manager - Displays operational information for
alarm display and management; not technically part of any View
but visible in any View

Application Menu Bar - Contains the Application Menu and the
status of the license and SMA

Reports Tree

The Reports Tree contains two root nodes: Application Reports
and Project Reports. The Application Reports are the default
reports that are installed with Intelli-Site. The Project Reports are
those reports the integrator or user creates. Custom reports can
be created using Microsoft's SQL Server Reporting Services
(SSRS), a third-party reporting product.

The Cards node and the System node are revealed when the
System Reports node is expanded. Cards reports are useful for
Card Management (e.g., which cards have been assigned an
access set). System reports are useful for providing information
on event history, statistics, and detailed system information.

--[E Application Reports

+C Accutech

+C Cards

+-E RFID

—-[E System

----- & Al History rdl

----- [E Cardholder Activity.rdl
----- E Custom History.rdl

----- E Download.rdl

----- E Exceptions.rdl

----- E Guard Tourrdl

----- E 10 Activity rdl

----- & Operator.rdl

----- [E Project Change rdl
----- E System Information rdl

Figure 55 - System Reports
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Two reports that are most often used are Card Holder Activity
and Custom History. Let's dig into these two reports. For
information about any other report, please see the Intelli-Site
User’s Guide.

Cardholder Activity Report
The Cardholder Activity Report, Cardholder Activity.rdl, lists the

readers at which a card has been presented. When this report is
double-clicked, the Report Parameters dialog appears.

& Report Parameters *
Parameters:
Prompt Value
Start Date 9/28/2025 1:28 PM
End Date 10/28/2025 1:28 PM
Reader Name %

Cardholder Name
Include Valid {y/n)
Include Invalid (y/n)

BT

Cancel

Figure 56 - Report Parameters Dialog

The parameters of the report are the search criteria allowed for
the report. They are listed in the Prompt column. For this report
they are Date Type, Start Date, Stop Date, Reader Name,
Cardholder Name, Include Valid (reads), and Include Invalid
(reads).

The Value column is where the user enters the corresponding
data for the search criteria. There are special keywords values for
the Date Type prompt. If the user supplies one of following
keywords, the Start Date and End Date prompts are ignored.

e Custom - Use the supplied Start Date and Stop Date

e Today - All records since midnight this morning

e Daily - The previous full day

¢ Weekly — Sunday through Saturday of the last full week

¢ Monthly - The previous month
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The values for Include Valid and Include Invalid are either y or n.

In the remaining fields, the default value is ‘%’. By entering ‘%’,
everything will be reported. For any other value in the field, the
report generator will match values that contain the specified
string. For example, if the card number is the parameter, and the
user enters '121’, then the report will include all cards whose
numbers contain 121’.

Note: For the reports, the search criteria use “contains” and not
“begins with”. This means that if ‘1’ is specified as the search
criterion for a Card Number, every card that has a ‘1’ in it will be
included in the report. 1000032, 54123, and 432451 would all be
included in the report because each card number contains the
number 1.

Once the values for the prompts are filled in, click the
button. The report will appear in the Report Display Area
whether data was found that matched the criteria or not.

The report columns for this report are Date/Time, Reader,
Cardholder, Card Number, Site Code, and Status.
Cardholder is “last name, first name”. The report is sorted by
Date/Time.
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Figure 57 - Example Cardholder Activity Report
All History Report

The All History Report, All History.rdl, lists every event that has
been logged in the database. When this report is double-clicked,
the Report Parameters dialog appears. The parameters are the
Date Type, Start Date, and Stop Date.

There are two (2) rows in the report header describing the
information supplied. If an entry does not have any information
for row two, that row is not written. The columns of the first row
are Date/Time, Point, Operator, Status/Event, and Computer. The
second row, if applicable, is Cardholder, Card Number, and
Comments. The report is sorted by Date/Time.
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Custom History Report

The Custom History Report, Custom History.rdl, is used to
create a history report that is focused. The All History report
generates a report with everything that happened in the specified
time period. At active sites, this is too much data to filter through.
The Custom History report lets you combine information in one
report that might normally exist in multiple reports or pinpoint the
data reported. When this report is double-clicked, the Custom
History Report dialog appears.

After selecting the report settings, click to run the report.

Use | Sweseins | t5 gave the settings as a Report Settings node.
You will be able to use these settings again in Reports View or
in project programming.

& Custom History Report Parameters X
Title:  |Report Title Save Settings
Date Range
Date Range: | Today ~
Start (08/25/2025 00:00 3| Enc: |08/25/2025 2359
Transaction Types
Valid Card Reads: []  Events: [] Project Change: (] Download: []  Asset Events: [] Guard Tour: []
Invalid Card Reads: [] Client: [] Card Mods (Add/Edit/Delete): []  Exceptions: [] Asset Setup: [
Search Strings:
Field Search Value Qualifier
Add Delete
Canca

Figure 583 - Custom History Report Dialog

Title - Allows the user to specify a title for this report instead of
the default title presented by the other reports.

Date Range - Filters events to only those whose time matches
the selected Start and End times. The Start and End times are
automatically generated for all Date Ranges except for Custom.

Transaction Types - Allows the user to specify what types of
events will be selected for the report.
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Search Strings - table; Allows the user to specify search strings
on a field-by-field basis from the Activity and Project Change
tables. An event must match all the search criteria to be included
in the report. But if the same database field is entered multiple
times, the event needs to only match one of those criteria for that
field to be included.

Add | - button; add a row to the Search Strings table

Delete | - button; delete the highlighted row from the
Search Strings table

Field - drop-down box; the database fields in the Activity
and Project Change tables that can be used to filter the data

Search Value - text box; the text to compare with the
Field data

Qualifier — drop-down list (values: = (default), <, > Starts
With, Ends With, and Contains)

Note: Every time a Custom History report is run the report parameters
are stored in the Custom History node in the Project Node Tree.
They are global. These are the starting parameters used the next
time the Custom History report is double-clicked. It is
remembered from login to login.

If the report settings created for this report are ones you will use
again, click [ ®=w«stne= - An Are you sure? dialog displays. If you

click , the report settings are saved as a child of the
Custom History node in the reports tree. The name of this node
is the text in the Title field of the report parameters.

E-E System
- [E Al History.rdl
(€ Cardholder Activity rdl

& Custom Card Report

Figure 59 - Custom History Report Settings node
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It is possible a user could be confused by | ®ve#ne | and o1,

saveSettings | does not run the report. It saves the report settings to
be used at another time or in project programming. Whether you
save the settings or not, you are returned to the Custom History
Report Settings dialog. Click to run the report or | =
to not run the report.

The report columns are Date/Time, Point, Operator,
Status/Event and Computer. The report is sorted by
Date/Time.
(& Application Reports 1 of 1 % [ 3 A H- | Pagewidth - Find | Mext
E Accutech _
E Cards
o€ A Custom Card Report
=-E System .-
: E Al Hitory el Report Generated: 1028/2025 2:3%15 PM
L€ Cantrlde by o=/ Tie ot oot Dmwsjoem  Jcomiter |
B cusion o
1€ Download.rdl 10/28/2025 1:46:27 PM  Door Control 1\Download [408] master ‘Sattings (4] LATWin10
i Exceptions.idl
H E Guard Tour rdl 10/28/2025 1:48:29 PM  Door Control 1\Tamper Dsabled Point &5 OFF
€ 10 Activity rdl B
€ Operatorrd 10/28/2025 1546125 P Doar Conmel 1\Msin Entrance REX Foint s OFF
i€ Project Change.rdl Disabled
te & System Information.rdl o
~~ (& Project Reports 10/28/3035 1:48:35 PM  Door Control 1\Service DPS. Point is OFF
Diszbled
10/28/2025 1:48:29 PM  Door Control 1Uinput 6 Disabled Foint is OFF
,
10/28/2025 1:48:235 PM  Door Control 10utput 2 Disabied Point is OFF
10/28/2025 1:48:29 PM  Door Control 110utput 4 Disabled Point is OF
S
10/28/3025 1:48:35 PM  Door Control 110utput 3 Disabled Point is OFF
10/28/2025 1:48:29 PM  Door Control 11Service REX Foint is OFF
Disabled
.
10/28/2025 1:48:25 PM  Door Control 10utput 1 Dissbled Point is OFF
10/28/2025 1:48:29 PM  Door Control 1\Main Evirance DPS Point is OF
Disabled
10/28/2025 1:48:29 PM  Door Control 1\Unput 7 Disabled Point is OF ©
Marm Description Status Priorty Date Time Court  Card No
Ack Ak Al
Clear Clear Al
< >
Queue Control
Menu ~ License Valid SMA is not valid

Figure 60 - Example Custom History Report
Report Toolbar

Any report generated will appear in the Report Display Area. At
the top of the area is the Report toolbar.

M 42 ofd b bl @ |@[E]Ma A | pagewisth - Find | Ned

K Displays the first page of the report
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Find

Displays the previous page of the report

Indicates which page of the report is showing
(e.g., page 2 is showing; the report has 2 pages)

Displays the next page of the report
Displays the last page of the report

Back to Parent Report is not available because
generating sub-reports requires the full SQL
Server Reporting Services

Stop rendering; only active when the report is
being generated

Refresh the report using the same parameters

Opens the standard Windows Print dialog to print
the report

Print Layout toggles between showing the report
in print layout or not

Opens the standard Page Setup dialog

Open the Export Options menu to export the
report; the options are Excel, PDF, or Word

Allows selection of the screen magnification
options to size the report display

Hed Enter the text to search for in the report;

not available in Print Layout view
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